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This document provides information about issues resolved in this update.
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Issues List
The following table includes the client-reported issues addressed in this release.

Ticket 
IDs

Internal 
IDs

Issue Title
Issue Description and 
Resolution

N/A PFR-1485
Request Scorecards 
permissions not 
working correctly.  

Previously, if users did not 
have the Request Scorecards 
permission, they were not 
prevented from sending a 
scorecard request.  The 
Request Scorecards button 
still displayed on the Team 
Scorecards screen in the 
candidate profile.  This issue 
has been corrected.

340578 PFR-4533

Text Area custom field 
not highlighting when 
required field is not 
filled.

Custom fields can be set as 
required.  Previously, when a 
Text Area custom field type 
was required, there was no 
visual indicator when the field 
was not filled in.  This issue 
has been corrected and the 
field will be highlighted if 
there is no value filled in.

340746 PFR-4540

Approval Flow on a 
Position is not saving 
the selected approval 
on newly created 
positions

A user can select an approval 
flow for a new position that is 
not the default approval flow. 
Previously, if an alternate 
approval flow was selected, 
the default approval flow still 
displayed on the Details page 
as the selected flow.  Note 
that this was a display issue 
only and the correct approval 
flow was in effect for the 
position.  This issue has been 
corrected and the proper 
approval flow now displays.



340216 PFR-4559

Bold formatting in 
emails disappears 
within the Email/SMS 
panel on the candidate 
record

Email templates can have text 
that is formatted to be bold 
or italicized. Previously, when 
an email using such a 
template was sent to a 
candidate, the correct 
formatting was not being 
displayed on the Candidate 
details page in the Email/SMS 
section of the page. This issue 
has been corrected.

N/A PFR-4490

Position never appears 
on Employee Portal if 
non-default Career Site 
was selected

When an organization utilizes 
the Employee Portal, 
positions posted on a career 
site should automatically be 
posted on the Employee 
Portal.  Previously, if a 
position was posted on a 
career site that was not the 
default site, it did not get 
posted on the Employee 
Portal.  This issue has been 
corrected.

N/A PFR-5804
Remove hyperlink from 
the corporate logo for 
Employee Portal

Previously, the corporate logo 
on the Employee Portal had 
an embedded link that takes 
candidates only to the default 
career site. This link has been 
removed and in future the 
link will be configurable.



Legal Notices
This document has been created for authorized licensees and subscribers ("Customers") of the software 
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all 
of its affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and 
proprietary information of PeopleFluent and may be used solely in accordance with the agreement 
governing the use of the applicable software products and services. This document or any part thereof 
may not be reproduced, translated or retransmitted in any form without the written permission of 
PeopleFluent. The information in this document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS 
DOCUMENT AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR 
COMPLETENESS. PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES 
NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS 
PRODUCTS AND SERVICES WILL CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO 
CUSTOMER. USERS ARE RESPONSIBLE FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, 
ORDINANCES AND CODES IN CONNECTION WITH THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, 
INCLUDING, WITHOUT LIMITATION, LABOR AND EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE 
PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party 
web sites in its products and/or services. Such third-party links are for demonstration purposes only, and 
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or 
appropriateness of the content located on such third-party sites. You are responsible for reviewing all 
content, including links to third-party web sites and any content that you elect to use, for accuracy and 
appropriateness, and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in 
the United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft 
Corporation in the United States and/or other countries. Oracle and PeopleSoft are registered trademarks 
of Oracle International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems 
Incorporated. All other names are used for identification purposes only and are trademarks or registered 
trademarks of their respective owners. Portions of PeopleFluent Workforce Communication software may 
include technology licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is 
licensed under the Apache License.
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