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Introduction
PeopleFluent is pleased to announce the upcoming 24.07 update of PeopleFluent OrgPublisher. This document 
provides information about issues resolved in this update.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: July 09, 2024

Revised Document Version Number: 1.0

Details of Revision: Initial Version

Issues List
The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket
IDs

Internal ID Issue Title Issue and Resolution Details

PFTMP-3221 The "IA" box
is displaying
as a "Normal"
box, i.e. not
as an
"Assistant"
box

Assistant boxes, whether an "A" or "IA", should come in from
the side and the issue here is that the "IA" box is not doing so.

320919 PFTMP-3238 Data
Overlaps in
PDF when
Expandable
Fields are
Exported

Expandable fields, such as Job Title, Box Title and Name, will
sometimes wrap to additional lines in the org chart.Previously,
when these fields were exported to PDF, the text would overlap
in the PDF chart if there were multiple lines.This issue has been
corrected and the data will not overlap.

330093 PFTMP-3266 Individual
Search does

Previously, if you performed a search, you would be taken to a
page with a list of users and required to scroll through the list



not Take the
Searcher
Directly to
the
Individual on
the Org
Chart

to locate the appropriate individual.This issue has been
corrected an searches are now taken directly to the individual
on the org chart.

336196 PFTMP-3281 PDF Export
Index Header
Not Using
Field Labels

Previously, the PDF export index header was using the field
name vs. the field label.For example, if an organization created
a field label in an alternate language such as French, they
would expect the index header to be displayed in
French.Instead, the export would have the field name, which
would export as English.This issue has been corrected and the
field labels are now exported to the PDF index header.

336054,336469 PFTMP-3282 Conditional
Background
Color Used
instead of
Default Color
when
Viewing a
Chart

Charts have a default background color, but in some cases can
be assigned conditional background colors.Previously, when
the chart was initially viewed, it would use the first conditional
background color instead of the default color, where the
conditional color should only be used when selected.This issue
has been corrected and the initial chart view will be set to the
default color.

343122,352286 PFTMP-3320 Chart Box
Change
Indicator
Does Not
Display

In legacy versions of the application, a pencil icon would
display in the top-right corner of a chart box to indicate that a
change had been made.In the most recent version, the icon
was not displaying.This issue has been corrected and the icon
will now display in the chart box when a change has been
made.

PFTMP-3334 Issue with
Display of
Text Placed
outside of a
Chart Box

In the most recent version, there was an issue with the way text
placed outside of a chart box was displayed.The lines between
adjacent boxes would run through the text.This issue has been
corrected and the lines no longer run through the text.

347277 PFTMP-3335 Box
formatting
issue caused
by space(s) in
Record Type

When there is a/are space(s) in a custom position type, the box
for that position type turns solid and cannot be formatted.

348235 PFTMP-3337 Issues with
Chart Icons
when
Exported to
PDF

Previously, when a chart with icons was exported to PDF, the
icon would be displaced in the PDF output.In addition, it did
not honor larger icons.The PDF export would still contain a
smaller version.This issues has been corrected and icons are
now exported as they are configured in the chart.

354673 PFTMP-3400 Issue with
Talent

Previously, an issue with the Talent Management to
OrgPublisher data sync was causing duplicate records in



Management
to
OrgPublisher
Data Sync

OrgPublisher.This issue has been corrected and data in no
longer duplicated in the sync.

355183 PFTMP-3409 What-If
Planning -
unexpected
error when
creating a
planning
chart

When creating a planning chart in a span where the top box
has a reports-to, and the "Allow to drill up" setting is enabled
along with the entry box set as "Top of chart", the planning
chart tries to use the top-of-chart's BoxID.This is corrected to
use the top box 's Box ID for that span as top of chart.

PFTMP-3412 Issue with
Referencing
a Numeric
Field in a
Formula

Previously, there was an issue when referencing a numeric
field in a formula, where the precision was limited to five
decimals.To work around this was to enter the numeric field in
the formula vs. using the reference field.This issue has been
corrected and the formula can now use the reference field.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.



Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.
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Copyright © 2024, Learning Technologies Group, Inc. All rights reserved.
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