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About this Document

Introduction

This guide provides information to assist Administrators in customizing the text/labels in the
user interface in PeopleFluent LMS.

Document Information

Revision Information

Revision Date: April 25, 2024
Revised Document Version Number: 2.0

Details of Revision: Initial publication.

PeopleFluent Proprietary and Confidential 3



PeopleFluent Learning: Text Customization Guide System Configuration for Language

System Configuration for Language

Language Property in ekp.properties

The LMS supports over 40 languages. Depending on your license, the required languages can
be configured via the system.languages property in the webapps\ekp\WEB-
INF\conf\ekp.properties file:

System.languages=English, en_GB, en CA, zh HK, zh CN, zh TW, fr_ Fr,
de DE, \

ja_JP, es_ES, es CO, nl NL, el GR, ar_SA, vi VN, pt BR, ms_MY, pl PL,
ko KR, \

tl_PH, in_ID, iw_IL, cs_CZ, hu_HU, pt_PT, ru_RU, sk_SK, th_TH, it_IT,
en_US, \

fi FI, da DK, sr RS, et EE, nl IF, bs BA, sl SI, ar AE, bg BG, fr_CA,
nb_NO, \

ro_Ro, es_MX, sv_SE, tr_TR

« To enable a language, include its language code in the property.
+ To disable, remove the corresponding code from the property.

» The LMS must be restarted for any changes made in ekp.properties to take effect.

The order in which the languages are specified only matters if the license comes with a limited
number of languages. For example, if the license covers English and 3 extra languages, then
only the first three languages (in addition to English) will be loaded. English cannot be removed
even if its code is deleted from the property. Moving its order in the list will not affect the
default language or the number of licensed languages.

Default Language

The default language in the LMS is US English. The associated properties files are embedded
within the ekp. jar. If the language files for the logged in user's language (selected at Settings
> User Preferences) are not found in the locale directory, then US English will be displayed.
Similarly, if the files are present but translations are missing, then the System will use the
corresponding US English messages to replace the strings that cannot be rendered.

standard.properties Files

All the text / labels displayed in the LMS are stored in the \webapps\ekp\WEB-
INF\classes\com\ netdimen\locale\standard.properties file. Each supported language
has its own .properties file and file naming convention. The file name is represented by four
characters: the ISO 639-2 two- character language code in lower case followed by the ISO 3166
two-character country code in upper case. For example, the file name for Canadian French is
standard_fr_CA.properties.

PeopleFluent Proprietary and Confidential 4


http://www.loc.gov/standards/iso639-2
http://www.davros.org/misc/iso3166.txt

PeopleFluent Learning: Text Customization Guide Labels and Keys

Labels and Keys

Each label shown in the LMS is identified by a key, and the actual text displayed will be
dependent on the locale set for the logged-in user:

Key Locale Label
heading.program US English Program
heading.program UK English Programme
heading.program Spanish Programa

Thus for the same key, US English users will see "Program”, UK English users will see
"Programme” and Spanish users will see "Programa”.

Customizing Labels
There are two approaches to customizing text labels:

1. Creating custom.properties files: recommended when bulk changes are required,
especially when every occurrence of a specific word needs to be replaced by another, e.g.
using "Package” instead of "Program” system wide. (Requires a restart for new labels to
take effect).

2. Using the Search / Customize Language Strings Function: recommended for isolated
changes when only a few labels need to be changed.

Do not place customized labels in standard.properties or
standard_xx.properties files as these will be overwritten during upgrades. Use
only the methods above for customizing labels.

Custom.properties Files

To customize text labels, create custom. properties files adhering to the naming convention
containing keys and their corresponding customized text. For example, o use "Package”
instead of "Program”, you would customize the label with the key "heading.program” for all
installed languages using custom.properties files:

* A custom.properties file containing heading.program=Package
* A custom_es_ES.properties file containing heading.program=Paquete

« A custom_fr_FR.properties file containing heading.program=Paquet
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For consistency, all labels referring to "Programs” would need to be customized to refer to
"Packages” instead. The files should be placed in the \webapps\ekp\WEB-
INF\classes\com\netdimen\loc ale directory.

Once applied, US English users would see "Package”, Spanish users see "Paquete”, and French
users would see "Paquet”.

Search/Customize Language Strings

# NetDimensions Talent Suite Manage Center & System Administrator  Logout

OVERVIEW LEARNING TALENT COMMUNICATE USERS REPORTS SYSTEM

Search/Customize Language Strings

This form allows you to search for strings in specific locales that can then be customized directly. A siring key is searched for an exact match, but any entered string text uses wildcard matching. Only the first 5(
For a specific key the text displayed shows what would appear for the user for the selected language, and so represents a "precedence” display representing the full locale hierarchy, whereas text searches onh

The items enterad here are stored in the database associated with the selected language cnly and take precedence over those in the external locale files (which may also contain customized text)

Language English v

String Key

String Text |Programs .‘Q

Show database configured strings only?

To update a string, tick the update checkbox and modify the text values as required. Note that DELETE will only remove database entries (not standard file entries), and requires a restart to take affect, wherea

o.- menudesc.indLearnerPrograms Iﬂdiv‘kdual Participant Report on Learning Programs

4 heading.Programs Packages
help compliance_analysis step2 pointl The "Modules” type allows you to select modules as Target Leaming for the analysis. Programs are treated as a single entity, an
option_name general.autoCompletel pEnabled ‘Automatic Completion of Learning Programs
report_title. R211BNC R211BNC - Participants Learing Module Status Report on Particular Learning Programs
option_name.enrolled. TopLevelPrograminitial Display Initial display of Top-Level Programs
heading Certification_Programs Certification Programs
label nSetOfCompositeProgramsDeleted # set of Composite Programs Deleted:
label AssociatedProgsList \Associated Programs Listing
label program_progress_trackerall_top_level_program For All Current Top Level Programs
Iabel affected_programs |Affected Programs ro:

rd heading.associatedprogram Associated Packages' -

To use the function, go to Manage Center > SYSTEM > SYSTEM UTILITIES > Search/
Customize Language Strings (requires the "Allow Custom Language String Editing” role
access control to be enabled). First, locate the key to be customized:

Select the Language you want to search in.

Enter some or all of the label into String Text.

Click Search. All key and label pairs matching the text entered will be listed.
Check the label(s) that you want to update.

Amend the label text in String Text.

Click Update.

U AONDN-

The customized text will take effect immediately.
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Order of Precedence

When customizing locale text there is an order of precedence for the handling of language
strings with the same key:

1. Labels entered for the locale via the "Search / Customize Language Strings” page.

2. Labels entered for the locale via the "custom_xx_XX.properties file (these files are
infended to hold client custom fext and are never updated on LMS upgrade).

3. Labels entered for the locale via the "standard_xx_XX.properties" file (these files hold the
LMS reference text, and are always updated on LMS upgrade).

Thus if a label has been customized with both approaches then the label defined with the
Search / Customize Language Strings Function will prevail.

Post Upgrade/Update Actions

If you have customized labels, these should be reconciled with the standard.properties file at
each update. Since each new build can add new messages, change existing messages, and
remove obsolete messages, it is best to carefully review your customized labels against the new
messages before restoring to ensure new information is not lost.
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Identifying Label Keys

When customizing label fext, it can be useful to determine via the UI the label key in question.

-

ADMIMISTRATOR System | heading.manage_center | bufton Help | heading.Contact Us | skin.logout

&P NetDimensions

Talent Suite

label.Home | labelLearningCentre | label.personalcalendar | label.CaresrCenire | labelWorkspace | label.Connect | label.Reports

heading th teach

heading.supervisor_assessments

heading.supervisor_assessments

heading.zelectParticipant label supervisor_assessment_s...  label supervisor_assessment.le. .

label.user_selector hintTex | == label supervisor_assessmen ¥ label supervisor_assessmen ¥

button.apply. filters button. Reset

desc.numberOfSearchResult| 10 v

label. Search_Result_Colon

label Leamner a header.Course_Mame < label SupervisorAssessment % label supervisor_assessment status 2

Msg.Supervisor_assessments no_assessment

label.Search_Result_Colon

heading.supervisor_assessment_workflow

heading. selectParicipant label supervisor_assessment_s. .. label supervisor_assessment le.
label.user_selectorhintTex | == label superviser_assessmen ¥ label supervisor_assessmen ¥

button.apply. filters button. Reset

desc.numberOfSearchResult) 10 A

label.Search_Result_Colon

label Learner £ headerCourse Mame % label Assigned Evaluation % label supervizor_assescment status £

msg.supervisor_assessmenis.no_assessment

label.Search_Result_Colon

To do this, create a language variant, or identify a locale that can be reused for this purpose
and then install it in the same way as any other language customization. For example, to reuse
the Chinese (HK) locale for this purpose:

1. Download the attached keys.properties file from this page, and rename to
custom_zh_HK. properties. This file is simply a text file consisting of the keys in the LMS
in which the label is also the key itself.

2. Copy the renamed file to the \webapps\ekp\WEB-INF\classes\com\netdimen\locale
directory.

3. Restart the LMS
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4. Select the corresponding locale of the custom.properties file in Language: (in this

example, the locale of custom_zh_HK.properties is ) on the Settings > User Preferences
Tab.

5. Once Submit is clicked, the keys will be displayed instead of the text labels:

ADMINISTRATOR System | heading.manage_center | button Help | heading.Contact Us | skinlogout

o NetDimensions

Talent Suite

label Home label LearningCenire label personalcalendar label.CareerCenire label Workspace label. Connect label Reports

heading.th_teach
heading.Settings

menueditOre  heading Edit_Profile  heading.Change_Password  heading Terms_of_Use

header Attribute label choice desc. Comments

label Skin_Selection: MTS-83 r desc.The_Look_8_Feel selections

label language: FIL(EE) T desc.Language_for_the_menu_messages_and_labels.
heading. Timezone: (GMT+08:00) Asia/Shanghai: FFEEf v desc.This_time_zone_display_dates_and_times

label. minimizeFopups: descNo ¥ desc.minimizePopups

desc.First_Screen: label firstscreen.home_page b desc. The_first_screen_to_appear_when_you_login.
label Auto_Mail_List: option.addMe r desc Auto_Mail_List

label. Email_Forwarding: email_forward_type. NA T desc.Email_Forwarding

label. Forward_To_Email:

label. Appraisee_Enroll: option.sendMeMessages b desc.Appraisee_Enroll

link.editPreferenceTargets desc.specifyhNewsPreferances

button. Submit button_Back

PeopleFluent Proprietary and Confidential 9
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File Encoding

Java requires the .properties files to be encoded in "escaped” Unicode - this is especially
important for non-Latin languages. Once you have defined your custom labels in the
custom.properties files, you can use native2ascii, a program provided in the Java
Development Toolkit (JDK), for converting the character set formats. This tool is usually located
under the JAVA_HOME\bin directory, and can be run via the command line. For example:

native2ascii -encoding UTF8 sourcefile destfile

Please refer to your JDK documentation for more details.

PeopleFluent Proprietary and Confidential 10
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Creating Language Variants

The LMS supports more than 35 different languages. When two groups of users using the same
language would like to use the LMS in a different language style and want to rewrite some of
the labels into their own "language”, the system will need another set of custom strings of the
same language - we call these "Language Variants”.

To illustrate, let's assume there are two groups of users: partners and clients that both use
Canadian English (en_CA). The partner group use their own terminology while the client group
uses another. To enable this, you create variants for the system-defined languages, and provide
different sets of custom strings for these user groups e.g.

« English (Canada, partner)
+ English (Canada, client)

* English (Canada, all other users)

The steps below describe how to create a language variant of Canadian English for partners,
where users with "English (Canada)” will see the regular "Home" and "Learning Center":

A . ADMINISTRATOR System Manage Cenfer = Help Contact Us Logout
o NetDimensions
Talent Suite

Home | Learning Center] Personal Calendar | Carser Center  Workspace | Connects  Reports | Teach

Settings

My Orgs My Profile  User Administration ~ Change password ~ Accounts ~ Payment History ~ Terms of Use

Aftribute Chaice Comments

Skin Selection NTS-83 - The skin selections at the left determine the screen layout, background, colors, and
related user interface characteristics

Language: English (Canada T Language for the Menu Messages and Labels

While partners should see "Partner’'s Area” and "Partner’s Learner Area™:

i . ADMINISTRATOR System | Manage Center | Help | ContactUs | Logout
o NetDimensions
Talent Suite

|Partner's Area  Pariner's Leamer Aleal Learning Center |~ Personal Calendar | Career Center | Workspace | Connects | Reports | Teach

Settings

My Orgs My Profile  User Administration ~ Change password  Accounts  Payment History  Terms of Use

Attribute Choice Comments

Skin Selection NTS-83 - The skin sele.ciloﬂs at the left d?tgrmlne the screen layout, background, colors, and
related user interface characteristics

Language: English (Canada partner v Language for the Menu Messages and Labels
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Step 1: Create Database Entry

The database table "code_language" is used to store information of languages variants.

Column Description

langid Language ID (must be 100 or above to prevent a conflict with
the IDs from the system-defined languages)

description Name of the variant language (e.g. "partner” or "client”), any
string less than 50 characters

default_locale ISO code of the base language (e.g. "en_CA" or "zh_HK")

default_charset NULL (Not used)

Insert an entry into the table 'code_language’ using the following script:

insert into code_language (langid, description, default_locale) values
([langid], '[name]', '[ISO code]")

For example:

insert into code_language (langid, description, default_locale) values (100,

‘partner', 'en_CA")

creating lingeage 811452 [ | 561"

Haelees * from dbo.code language

insgrt into dbo.oode langusgs {langld, description, default looalep wvaloss (100, 'parconer’, "en CA'}

7] R _IJ M pnsges
larged  dascrygben  deled lecals daled_chanet
1 [100 | pewrer  enca MULL

Step 2: Create a .properties File
Create a new .properties file for the custom strings with the following name format:

custom_[ISO code]_[name].properties

And then place the file into the directory "\webapps\ekp\WEB-INF\classes\com\netdimen\loc
ale"”

For example:

PeopleFluent Proprietary and Confidential 12
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custom_en_CA_partner.properties

Step 3: Insert Custom Strings

Add all custom strings into the .properties file created in Step 2.
For example:

label.Home=Partner's Area

label.LearningCentre=Partner's Learning Area

”j custom_en_CA_partner.properties - Motepad

File Edit Format WView Help

label.Home=Partner’'s Area .
Tabel.LearningCentre=Partner’s Learning Area

Step 4: Restart the LMS

For the changes to take effect, restart the LMS. After restarting, the "new language” will be
available for selection at User Preferences:

PeopleFluent Proprietary and Confidential
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A . ADMINISTRATOR Sysfem Manage Center | Help = ContactUs | Logout
&> NetDimensions 5
Talent Suite

Home = Learning Center = Personal Calendar =~ Career Center ~ Workspace = Connects | Reports | Teach

Settings

My Orgs My Profile  User Administration ~ Change password  Accounts  Payment History  Terms of Use

Attribute Choice Comments

The skin selections at the left determine the screen layout, background, colors, and
related user interface characteristics.

Skin Selection: NTS-83 v

Languags: English r Language for the Menu Messages and Labels
Bahasa Melayu (Malaysia) The time zone used to display dates and times relative to your location. Please
Time Zone: v choose the STANDARD zone, as daylight savings time will be accounted for

Cestina (Ceskd republika) automatically for those time zones that make use of this concept.

Deutsch (Deutschland
¢ ) Typically, new windows are used to make navigation of list results (e.g., catalog

Minimize Use of English searching) more convenient. if this option is set to YES, info will more often be
Pop-ups: renderad in the current window instead of a new window, thus reducing the overall
English (Canada_pariner) number of pop-ups.
First Screen: English (Canada) The First Screen to Appear When You Log In
English (United Kingdom)
Automnatic Mail If yes. you will automatically be added to individual course mail lists whenever you
Lists: Espafiol {Colombia) enroll in the course.
Espariol {Esparia) . . .
Content Server: Specify preferred server for serving your enline course content.
Francais {France)
E-mail ) ) If selected, the system will forward all mail messages to the user indicated in the
Forwarding: Italiano (ltalia) i
Magyar (Magyarorszag)
Alternative Mail:
Nederlands (Nederland)
Employes .
Enrollment Polski (Poiska) Send "enrollment approved” e-mail messages for any direct employees class
B i Portugués (Brasil) enrollments.
Messages:

Portugués (Portugal)

Qlrvranfina iQlavanclks ranohlilal

PeopleFluent Proprietary and Confidential 14
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Troubleshooting Text Customization
I have selected another language in "Settings”, but the LMS still displays in English.
* The LMS has not been restarted after setup.

+ .properties files were not copied to the correct locale directory. Verify the directory
structure of the LMS installation.

Variant Languages have been loaded into the locale, but they are not listed in the User
Preference section of the LMS:

« ekp.properties file was not updated.
« The LMS has not been restarted after setup.
I see a mix of English and other language:

« One or more of the .properties files might not been copied into the locale directory, or a
message file might be corrupted. Verify that all files are present and readable for the
selected language, and that all the file names are correct. Then restart the LMS.

« If this happens in only a few places, it is likely that the text in question has not have been
translated yet or the build was released before the related messages had been fully
franslated. New translations are automatically included in later builds and will be available
on site update.

PeopleFluent Proprietary and Confidential 15
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Legal Notice

This document has been created for authorized licensees and subscribers ("Customers") of the
soffware products and associated services of Learning Technologies Group, Inc. by its division
PeopleFluent and all of its affiliates (individually and collectively, as applicable, "PeopleFluent”). It
contains the confidential and proprietary information of PeopleFluent and may be used solely in
accordance with the agreement governing the use of the applicable software products and services.
This document or any part thereof may not be reproduced, franslated or retransmitted in any form
without the written permission of PeopleFluent. The information in this document is subject to change
without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN
THIS DOCUMENT AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS
ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY
SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL CAUSE OR ENABLE
CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE FOR
COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION
WITH THE USE OF THE APPLICABLE SOFTWARE PRODUCTS,INCLUDING, WITHOUT LIMITATION,
LABOR AND EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS
AND SAMPLE CONTENT SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party
websites in its products and/or services. Such third-party links are for demonstration purposes only,
and PeopleFluent makes no representations or warranties as to the functioning of such links or the
accuracy or appropriateness of the content located on such third-party sites. You are responsible for
reviewing all content, including links to third-party web sites and any content that you elect to use, for
accuracy and appropriateness, and compliance with applicable law.

Any trademarks included in this documentation may comprise registered frademarks of
PeopleFluent in the United States and in other countries.

Microsoft, Windows, and Infernet Explorer are trademarks or registered frademarks of Microsoft
Corporation in the United States and/or other countries. Oracle and PeopleSoft are registered
tfrademarks of Oracle International Corporation. Adobe and Acrobat are registered trademarks of
Adobe Systems Incorporated. All other names are used for idenftification purposes only and are
tfrademarks or registered tfrademarks of their respective owners. Portions of PeopleFluent Workforce
Communication software may include technology licensed from Autonomy and are the copyright of
Autonomy, Inc.Quartz Scheduler is licensed under the Apache License.

Website: peoplefluent.com

Copyright © 2024, Learning Technologies Group, Inc. All rights reserved.
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