PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 23.11.1 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: January 16, 2024
Revised Document Version Number: | 1

Details of Revision: Initial Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket Internal ID Issue Title Issue and Resolution Details
IDs

333403 NSD-8460 | Changesto For customers with a large number of users assigned to a job
loading the profile, accessing the User Review page from the Gear Icon on
User Review the Job Profile list page took a significant amount of time to
screen for Job | load.The change does not automatically load all users, but
Profiles requires the administrator to click the filter button.This is the

same behavior as if the administrator had opened the job profile
and clicked the User Profile from the left menu.

348984,349428 | NSD-9073 | Program One of the options for automatically enrolling users in
submodule submodules of a program is to delay that enrollment until a
enrollment specific date.In those cases, there was a defect that meant

confirmations | enrollment confirmation emails were not sent.This has been
were not sent | fixed, so participants will receive the notification as expected.
when the

enrollment

was date

specific.



349767 NSD-9106 | Passwordwas | When the default password was set in ekp.properties, the New
missing in User Welcome Email was did not include the password.This has
new user been fixed.
welcome
email.

351237 NSD-9178 | Editing If an administrator has Write permission to edit a Module, the
Module administrator will be able to edit the values assigned to the
Attributes optional Module Attributes, regardless of the permission on the
based on individual attributes.The permission on the attributes
Permissions themselves still apply when administrators have access to the

Module Attribute Categories page where the attributes are
created/edited.

351517 NSD-9114 | Cloningan The Exam ID field has a limit of 85 characters, and when cloning
exam with a an exam the process adds seven characters, a dash followed by
long ID six numbers (-#####4#).So if the Exam ID was already long,
caused issues. | such as from repeated cloning, this would cause problems with

creating the clone.The fix will trim characters from the existing
ID to allow the clone to take place.Customers may wish to use
the Migrate Exam ID before cloning the exam.

352704 NSD-9231 | Corrected There was an error introduced that caused a database error
database preventing the successful run of the R109 report.This is
error with the | corrected so the report runs successfully.

R109 report

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software

products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent”). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT



SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com

Copyright © 2024, Learning Technologies Group, Inc. All rights reserved.


https://www.peoplefluent.com/

	Local Disk
	PeopleFluent Learning Resolved Issues Report


