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New to PeopleFluent Learning LMS

PeopleFluent is pleased to announce the PeopleFluent Learning 24.04 update. PeopleFluent
Learning 24.04 was released for general availability on April 29, 2024. If you are a hosted
(SaaS) customer, please contact your PeopleFluent Customer Success Manager to request a
schedule for upgrading your sites.

This documentation describes the functionality changes in PeopleFluent Learning 24.04,
including new and deprecated features. If you have any questions about the enhancements or
the new features, please contact your PeopleFluent representative.

Resolved Issues

PeopleFluent Learning 24.04 includes a number of bug-fixes and you are encouraged to review
them in the Resolved Issues Report.

Document Information

This section lists any changes or updates that occur following initial publication.

Table: Revision Information

Revision Information

Revision Date: April 25, 2024
Revised Document Version Number: 1.0

Details of Revision: Initial publication

PeopleFluent Proprietary and Confidential 3



PeopleFluent Learning 24.04 Release Notes Summary of Enhancements

Summary of Enhancements

The features and enhancements described in this documentation apply to PeopleFluent
Learning and will be available when the customer is upgraded to this version.

Because PeopleFluent Learning is configurable per customer, new features may affect each
customer’s individual implementation differently. For more information about any new feature,
and how it can be used in specific implementations, contact your PeopleFluent representative.

This guide is not a tutorial, although some background explanation is provided for each of the
key features to better appreciate how these might affect your organization.

The following new features are included in PeopleFluent Learning 24.04:
* New Integrations
+ Integration with Drillster
« LTI Tool Integration via Rustici Engine
+ Exam Data Loader Enhancements
+ Update Exams/Sections Using the Exam Data Loader
+ Automatically Create Exam Pools from the Exam Data Loader

* New Exam Data Export Reports

Ability to Associate Job Profile Groups to Users
* Learning Path Page UI Enhancement

* New Learning Program Detail Report

iCalendar Enhancements
« Launch Link for Virtual Classrooms
« Full Course Description Included

« Cancellation Notifications

PeopleFluent Proprietary and Confidential 4



PeopleFluent Learning 24.04 Release Notes Drillster Integration

Drillster Integration

Functionality

In Release 24.04, we are introducing the integration between PeopleFluent Learning and
Drillster.

Important: This feature is being partially delivered in Release 24.04. The remainder
of the functionality will be released in a patch within 30-60 days of the 24.04 release
date.

Details

About Drillster

Drillster is a platform that provides an adaptive learning experience to help individuals and
organizations improve their knowledge and skills. Companies use Dirillster for various reasons,
including:

+ Training and Development - Drillster allows companies to create and deliver customized
training and development programs to their employees. The platforms adaptive learning
algorithm ensures that learners received personalized learning experiences that are
tailored to their needs and abilities.

« Knowledge Retention - Drillster helps learners retain information over time by using
spaced repetition and active recall fechniques. This means that learners are move likely
tfo remember what they have learned and apply it to their work.

* Performance Improvement - Drillster's analytics and reporting features enable
companies to track their employees' progress and identify areas for improvement. By
doing so, they can optimize their training programs and enhance the performance of their
workforce.

« Compliance - Drillster can also be used to ensure that employees are up-to-date with
regulatory requirements and compliance standards. By providing continuous learning
opportunities, companies can ensure that their employees are always aware of the latest
regulations and industry best practices.

About the Integration

Drillster customers can use their SCORM offering to load and launch content. This is imported
intfo PeopleFluent Learning in the same way as any SCORM package using the Import Content
Package functionality. As a SCORM course, launching content for Drillster is the same as
launching any other content item.
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Specific events on the Drillster side will trigger status updates to a user's
transcript in PeopleFluent Learning. Details:

* Alearner’s transcript will show a course as In Progress when a user has not yet met the
objectives in an assigned Drillster course.

* A learner’s transcript will show as Complete when a user has met the objectives in a
Drillster course. If the Session Completion Notification email template is configured in
PeopleFluent Learning, an email notification will be triggered.

 If the course objectives revert back to not met, the learner’s transcript will revert to In
Progress. A new Session Status Reversion email notification is available. When this
email femplate is configured in PeopleFluent Learning, an email notification will be
triggered.
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LTI Tool Integration via Rustici Engine

Functionality

In Release 24,04, we are providing the capability to integrate LTI Tools in PeopleFluent
Learning via the Rustici Engine. Note: On-premise customers will need to be provided with the
URLs for the PeopleFluent-hosted Rustici Engine to use this feature.

Important: This feature is being partially delivered in Release 24.04. The remainder
of the functionality will be released in a patch within 30-60 days of the 24.04 release
date.

Details

To utilize an LTI tool within PeopleFluent Learning, it must first be set up in the Catalog General
Settings. Additional details:

Permissions

Permission to access, create and edit LTI Tool setups are based on the existing Catalog
Manager permission.

« Users who have Unrestricted access within the Catalog Manager role can create and
edit LTI tools and view the tool details.

+ Users who have Read Only access within the Catalog Manager role can only view the LTI
details.

* Users who have No Access within the Catalog Manager role are not able to access the
LTI Tool Setup screen.

LTI Tool Setup Screen

LTI Tool Setup can be accessed by going to Learning > Catalog General Settings > LTI Tool
Setup.

LTI Tool Setup

*+
MNAME TYPE
A araways mi3
Pearson Lmi.a
o Harvard Business Publishing mi3
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For details about creating and editing an LTI Tool Setup, please see the LTI Tool Integration
Guide.

Selecting an LTI Tool in Course Configuration

The LTI tool is selected on the Define Launch Properties screen when configuring a course in
the Catalog Editor. A new LTI Tool option is available in the Web Interface drop-down field.

Web Interface

Tracking is enabled, exira parameter

By default, learning modules are launched using & generic HTML initfalization. IF AICT

information may be exchanged with the learning module. This opiion is only meaningful if your learning module supports AICC data
exchange and the course requires earallment (e.q., no irect Calalog Launch).

Laurnch interface: LTI Tanl

Allow direct launch (NOTE: Direct Launch bypasses any enrollment processing and does not produce
any transcriptsfrecords for the user, this should be disabled for AICC, SCORM or NETg cookie-based
tracking.)

Show browser toolbar in launch window [

When the LTI Tool option is selected, the Address section will contain fields that allow the user
to select a pre-configured LTI Tool and enter the launch URL. Note: Users can only select LTI
Tools to which they have Read-Only or Unlimited access.

Address
This is the Web address (URL) of the resource.

The Web address is the URL invoked when a user launches this resource. You may use the Select buthon to choose the resource

1 the file repositary. Alternatively, you may enter any valid Web address with or without parameters. For example, an

psite, com/pagel. him' for resources thet are launched remotely from a separate content Web

laurich file fr
ahsolute LRI

server; of, & relative URL such as "Jekpsnd/ frescofcourses /pogel  htwl #UI0=onna" for resources that are hosted on the same

Web server a5 PeopleFluent LMS.

Web Address or Embedded Content

Altematively, you can select an exam below and choose "Exam” type so that this program can lsunch a PecpleFluent LMS exam

LTI Tool Select an LTI Tool -

For a tool configured to send data anonymously, this will be set for each course.

Related Course CSV Loader Changes
The Course CSV Data Loader has been updated:
« The Launch.Interface allows for the new value fo be added via the UI.

* A new column is has been added for the LTI Tool Code, which will be read when the
feature is enabled. In order to load successfully, the value in the column must match the
LTI Tool Code in a pre-existing configured tool. The user who is loading the data must
have the correct permissions.
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Report Changes

Reports R246 and R247 include the new column for the LTI Tool Code.
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Exam Data Loader Enhancements

Update Exams/Sections Using the Exam Data Loader

Previously, the Exam Data Loader could only add exams, exam sections and questions. As of
Release 24.04, the Exam Data Loader can also update existing exams, exam sections and
questions. The user who is importing the data loader must have permission to update the
exam.

Automatically Create Exam Pools from the Exam Data Loader

As of Release 24.04, the Exam Data Loader will create Exam Pools included in the import file
that do not already exist in the system, in the same way that the existing Question CSV Loader
creates Question Pools automatically. This will provide a more efficient way to create pools and
assign them to exams in bulk using the data loader.

New Exam Data Export Reports

In this release, new reports are available that will export exam data in the format of the three
data loaders:

* R320 - Exam Export in CSV Data Uploader Format
* R321 - Exam Section Export in CSV Data Uploader Format

* R322 - Exam Section Question Export in CSV Data Uploader Format
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Ability to Associate Job Profile Groups to Users

Functionality

As of Release 24.04, organizations now have the ability to associate Job Profile Groups to
individual users. Previously, there was no option to specify users in a Job Profile Group, any
user with the assigned job profile was always included in the group.

This functionality must be enabled on the system level. Once enabled, Job Profile Groups can
be specified on the user level via the User Profile or the User Data Loader.

Details

Enabling the Functionality in System Configuration

A new system configuration option is available to enable this functionality on the organization
level. Follow the steps below:
1. Navigate to the Overview fab. Scroll to the System section and select System
Configuration in the General Settings area.
2. In the Select a category field, choose Competency Manager from the drop-down
options.
3. Locate the Enable job profile group association at the user level field (located near the
bofttom of the screen).

4. Click the associated checkbox.

Process competency renewals and expiration/revocation notifications only for currently assigned job profiles

Enable job profile group association at the user level
Status for new Competency is Active by default.
Status for new Job Profile is Active by default.
5. Click Save.
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Selecting the Job Profile Group Options in the User Profile

When the functionality is enabled on the organization level, two new options are available on
the user level.

« Job Profile Group Assignment - In this field, you will select if the user will be associated

with all Job Profile Groups related to their job profile assignments or only to specified

groups.

+ Edit Job Profile Group List - In this field, you will select the Job Profile Groups to assign

to the user.

To manage these fields:

1.

Navigate to the Overview tab. Scroll to the Users section and select Users in the User
Manager area.

Locate the appropriate user and open the user profile.

Scroll to the Assignment Details section on the Profile tab.

In the Job Profile Association field, select one of the following options:

* (ALL JOB PROFILE GROUPS) - Choose this option to assign all Job Profile Groups
associated with the user’s job profiles.

* (ASSOCIATED SPECIFIC JOB PROFILE GROUPS) - Choose this option to assign
only specific Job Profile Groups to the user.

. If you chose to associate specific Job Profile Groups in step 4, assign the groups in the

Edit Job Profile Group List field.

a. Click the field name to open the selector.

b. Perform a search for the available Job Profile Groups. Note: Only groups associated
with the user’s assigned job profiles will be returned in the search.

c. Select the appropriate groups.

d. Click OK.

Job Profile Group Association (ASSOCIATED SPECIFIC . w

Edit job profile group list DW Job Profile Group

Service Technician Group
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6. Click the Save icon.

Specifying Job Profile Groups in the User Data Loader

The User Data Loader allows administrators to add or update users in bulk. When the
functionality is enabled on the organization level, a new column is available in the data loader
template; JobProfileGroups.

BY BZ CA CB
Content Server JobProfileGroups Supervised Groups Supervised Organizations

To specify the Job Profile Groups for a user, enter a Reference Code for each group to be
assigned. All groups you are assigning should be included in the field, using a pipe delimiter, as
shown below.

When the CSV file is uploaded, the system will replace existing assigned Job Profile Group
values with the values in the file.

Reporting Changes
R109 - Generate User Data Dump in CSV Data Uploader Format

When the functionality is enabled, the R109 report will include the JobProfileGroups column,
outputting the existing values in the field in a pipe-delimited format.

Job Profile Competency Quota Analysis
When the functionality is enabled, this report will filter users in the following ways:

» Users are included in the report if they are assigned the job profile and are configured to
be associated with all job profile groups.

+ Users are included in the report if they are assigned the job profile and are configured to
be associated with the specific job profile groups.

« Users are filtered out of the report if they are configured to only be associated with
specific job profile groups and those groups are not included in the report.
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R140 - Job Profile Competency Quota Report
When the functionality is enabled, this report will filter users in the following ways:

» Users are included in the report if they are assigned the job profile and are configured to
be associated with all job profile groups.

» Users are included in the report if they are assigned the job profile and are configured to
be associated with the specific job profile groups.

« Users are filtered out of the report if they are configured to only be associated with
specific job profile groups and those groups are not included in the report.
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New UI Enhancements

Learning Path Page

Learning Path

Erfiphidaig

B plopes o ap Wi o N D reetor MS0-TIEZ Joh Prodie TLE Joi Profis for MPO-S313

Emplages Basics It HED-THZ Campatarcy TCE Compatency far MPD
4183

Graup Managing Diremer

Screenshots from PeopleFluent pre-release site.

The Learning Path functionality will be enhanced visually as well as more responsive for viewing
on a mobile device.
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New Learning Program Detailed Report

Functionality

A new report is available that provides learning program performance details for multiple
participants and multiple programs. This report, the Learning Program Detailed Report
(R213A), is an extension of the existing Individual Participant Report on Learning Programs
(R213), which allows organizations to view details for an individual user’'s learning programs,
broken down by participant. In the new report, this information can be viewed for multiple users
and multiple programs within the same output.

Details

To run the new report:

L.
2.

Navigate to Reports > Learning Reports.

Click the R213A - Learning Program Detailed Report to open if.

Enter the report criteria in available fields, making sure to select the appropriate
participants and learning programs (mandatory).

Run the report. It executes with a row for each user/learning program/learning module

combination. Specifically, the following columns are available:

User ID

User First Name

User Last Name

Employee Number

Organization

Learning Program - Title (ID) of the program
Module Sequence - The specified module order, if specified. The default is O.
Module - Title (ID) of the module.

Last Access Date

Finish Date

Performance Grade

Exam Score

Highest Score

Recommendation
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* General Comment

* Language
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iCalendar Enhancements

Functionality
In Release 24.04, we have made the following iCalendar enhancements:

* Launch link for Virtual Classrooms.
* Full course description added to iCalendar files.

« iCalendar will send cancellation notices.

Details

Launch Link for Virtual Classrooms

As of this release, the Join URL is added to the description on the iCalendar files.

Full Course Description Included

In this release, enhancements have been made to the existing description functionality so that
the full course description is included with the iCalendar file.

Cancellation Notifications

When a session is cancelled or deleted, PeopleFluent Learning will send an iCalendar
cancellation notification so the session can be removed from the users' calendars.
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Legal Notice

This document has been created for authorized licensees and subscribers ("Customers") of the
software products and associated services of Learning Technologies Group, Inc. by its division
PeopleFluent and all of its affiliates (individually and collectively, as applicable, "PeopleFluent”).
It contains the confidential and proprietary information of PeopleFluent and may be used solely
in accordance with the agreement governing the use of the applicable software products and
services. This document or any part thereof may not be reproduced, translated or retransmitted
in any form without the written permission of PeopleFluent. The information in this document is
subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION
CONTAINED IN THIS DOCUMENT AND MAKES NO REPRESENTATIONS OR WARRANTIES
WITH RESPECT TO ITS ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS ALL
IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS
PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND
SERVICES WILL CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO
CUSTOMER. USERS ARE RESPONSIBLE FOR COMPLIANCE WITH ALL LAWS, RULES,
REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH THE USE OF THE
APPLICABLE SOFTWARE PRODUCTS,INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND
SAMPLE CONTENT SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to
third-party websites in its products and/or services. Such third-party links are for
demonstration purposes only, and PeopleFluent makes no representations or warranties as to
the functioning of such links or the accuracy or appropriateness of the content located on such
third-party sites. You are responsible for reviewing all content, including links fo third-party web
sites and any content that you elect to use, for accuracy and appropriateness, and compliance
with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of
PeopleFluent in the United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of
Microsoft Corporation in the United States and/or other countries. Oracle and PeopleSoft are
registered trademarks of Oracle International Corporation. Adobe and Acrobat are registered
trademarks of Adobe Systems Incorporated. All other names are used for identification
purposes only and are trademarks or registered tfrademarks of their respective owners. Portions
of PeopleFluent Workforce Communication software may include technology licensed from
Autonomy and are the copyright of Autonomy, Inc.Quartz Scheduler is licensed under the
Apache License.

Website: peoplefluent.com
Copyright © 2024, Learning Technologies Group, Inc. All rights reserved.

Generated: 24.04: 2024-04-25 2:41:14 PM
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