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Introduction
PeopleFluent is pleased to announce the upcoming 24.04.2 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: September 05, 2024

Revised Document Version Number: 2.0

Details of Revision: Updated Version

Issues List
The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk
Ticket IDs

Internal ID Issue Title Issue and Resolution Details

343684 NSD-8886 Users logging in
through iPaaS are being
signed out of
PeopleFluent Learning
and returned to their
identify provider.

With the iPaaS integration for hosted (SaaS customers),
when the browser is configured to block 3rd party cookies,
browsing the PF Learning product could cause an
immediate sign off.This has been fixed.

361247 NSD-9513 Programs are only
updated to the "In
Progress" status when a
required sub-module is
launched.

Previously, when an optional (not required) Program sub-
module was launched, the Program status did not update to
the "In Progress".The status remained in the "Not Started"
status.This issue has been resolved.

363087 NSD-9559 Users with duplicate
enrollments in a
Program module are
having issues logging

Previously, a user who had duplicate enrollments in a
Program module might have problems logging in.This issue
has been corrected.



in.

363730 NSD-9581 Fixed issue with
migrating enrollments
to a newer revision.

To make processing easier. some transcript records are in a
cache.The process for migrating transcripts could run into
an error when a user's record is not in the cache for
customers with a significantly large amount transcript
records.The fix is to retrieve a record from the database
when it's missing from the cache.

NSD-9621 Program learning type
not available in the
Learning Module
selector when running
the R139 report.

Previously, the "Program" learning type was not an option
when selecting a learning module in the R139 report.This
issue has been corrected.

362826 PLC-475 R139 Report was able to
exceed the limit to the
number or parameters
allowed in a SQL query,
causing an error when
running the report.

There's an inherent MSSQL limit to the number of
parameters allowed in a SQL query. Prevously, the R139
report could exceed the threshold based on the number of
sessions involved.An optimization has been made to
execute the query in a partitioned fashion to avoid
exceeding the limit.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or



appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com
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