PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 24.04.2 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: September 05,2024
Revised Document Version Number: | 2.0

Details of Revision: Updated Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Internal ID Issue Title Issue and Resolution Details
Ticket IDs

343684 NSD-8886 | Usersloggingin With the iPaaS integration for hosted (SaaS customers),
through iPaaS are being | when the browser is configured to block 3rd party cookies,
signed out of browsing the PF Learning product could cause an
PeopleFluent Learning immediate sign off.This has been fixed.

and returned to their
identify provider.

361247 NSD-9513 | Programs are only Previously, when an optional (not required) Program sub-
updated to the "In module was launched, the Program status did not update to
Progress" status whena | the"In Progress".The status remained in the "Not Started"
required sub-module is status.This issue has been resolved.

launched.

363087 NSD-9559 | Users with duplicate Previously, a user who had duplicate enrollments in a
enrollments in a Program module might have problems logging in.This issue
Program module are has been corrected.

having issues logging



in.

363730 NSD-9581 | Fixed issue with To make processing easier. some transcript records are in a
migrating enrollments cache.The process for migrating transcripts could run into
to a newer revision. an error when a user's record is not in the cache for
customers with a significantly large amount transcript
records.The fix is to retrieve a record from the database
when it's missing from the cache.
NSD-9621 | Program learning type Previously, the "Program” learning type was not an option

not available in the when selecting a learning module in the R139 report.This

Learning Module issue has been corrected.

selector when running

the R139 report.

362826 PLC-475 R139 Report was ableto | There's an inherent MSSQL limit to the number of

Legal Notices

exceed the limit to the

number or parameters
allowed in a SQL query,
causing an error when

running the report.

parameters allowed in a SQL query. Prevously, the R139
report could exceed the threshold based on the number of
sessions involved.An optimization has been made to
execute the query in a partitioned fashion to avoid
exceeding the limit.
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