PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 25.10.2 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: Febuary 11,2026
Revised Document Version Number: | 1.0

Details of Revision: Initial Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket Internal ID Issue Title Issue and Resolution Details
IDs

383407 NSD-10484 | Displayissue | A minor display issue was found in 25.10 when using the
for Javascript | Compliance Analysis functionality and the user did not select a
alert Target Module.This has been corrected to make the alert
message in message readable as it was in prior versions.
the
Compliance
Analysis
feature when
a target
module is not
selected.
NSD-10479 | Changethe For some customers, the allocated memory for Tomcat (Java)
system may be nearly fully utilized under significantly heavy
logging for usage.When this happen, PFL will output information about the
memory memory usage to the system log.If this happens over an

usage to extended period of time, this can cause a large amount of
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374358,382207
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NSD-10451

NSD-10432

NSD-10413

NSD-10427

NSD-10344

NSD-10169

prevent
significant
size for the
ekp.log file.

For Oracle
databases,
there was an
issue with
the query for
refreshing
user group
membership.

Correcting a
minor display
issue with
exam
presentation.

Database
deadlocks
causing
performance
issues for
larger
customers
when
enrolling
users.

The New Ul
Course
Details page
presented
some issues
for users who
withdrew
from a
session.

Exam License
review
feature had
an issue with
Regrade
function.

Refactor of
the
Reference
Resource

logging affecting the storage space consumed by the ekp.log
file.This has been modified to reduce that impact.

Some on-premise customers who use Oracle as their database
may have seen an error with the hourly scheduled task
"REFRESH_MEMBERSHIP_OF_GROUP: Refreshing membership
of all user groups" - when using Organization as a criteria.The
query has been optimized to prevent the Oracle error.This is not
an issue for PeopleFluent SaaS customers.

Radio buttons showed as 'squeezed’ when the answer choice
text is long, leading to inconsistent display with other choices.
This has been fixed.

Optimized queries causing deadlocks for customers with a very
large amount of enrollments.The queries are used when
enrolling users in learning objects or when deleting enrollments
as part of deleting users.The queries causing issues have been
optimized to mitigate performance impacts due to database
deadlocks.

Originally, the New Ul Course Detail page, which is used from
the Course Catalog or Course Calendar, had a re-enroll option
for the session from which a user was withdrawn, but did not list
the additional available sessions.This has been changed to allow
withdrawn users to select a session for self enrollment.

Some of the old Exam Engine review features are not
functioning as expected as they are using internal course id
instead of the display module id. This has been fixed.

NOTE: This does not apply to customers with the standard
Learning or the Performance licenses.

The Reference Resource index process looks at all of the files

added as References to every active module or session.Prior to
this fix, if the same file was included for more than once, it was
scanned more than once.For customers with large numbers of



indexing modules/sessions with reference resources, this process could
take a significant amount of time, especially during restart.The
change will scan each file once, reducing the amount of time
the index needs to build when the same files are used multiple
times each.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.



Website: peoplefluent.com

Copyright © 2026, Learning Technologies Group, Inc. All rights reserved.


https://www.peoplefluent.com/

	Local Disk
	PeopleFluent Learning Resolved Issues Report


