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PeopleFluent Learning 21.11.2

Introduction

PeopleFluent is pleased to announce the upcoming 21.11.2 update of PeopleFluent Learning. This
document provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: May 09, 2022

Revised Document Version Number: | 1.0

Details of Revision: Initial version




Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket
IDs

306726

320138

305562

NSD-8053

NSD-8024

NSD-8022

NSD-7988

Issue Title

Classroom
transcripts
recorded
the finish
date as the
module
completion
date.

Some
courses
recorded
the total
course
time since
last launch
as double
the actual
time spent.

Online
modules
and exams
did not
launch
correctly
when
using a
secondary
language
bundle.

Enrollment
Status was
not
updating
to Enrolled
after
approval.

Issue and Resolution Details

Transcripts for classroom sessions recorded the finish date
as the date and time that participant status was updated to
Completed, instead of the scheduled end time of the class.

Courseware sends a steady flow of accumulated duration
information to the server during the session. The accumulated
time is reconciled after exiting. In some cases, when a course
had already exited, some time tracking update requests
arrived to the server after the course was exited, adding to the
already reconciled time spent. This could also be seen if the
courseware sent time tracking information after exit. The LMS
has been enhanced to prevent possible time tracking updates
after course exit.

When an online learning module or exam module was created
with additional language bundles, launching the course using
a language bundle raised an error. When adding a language
bundle to a module, it should use the launch properties
defined for the module, but instead it defaulted to ‘Generic',
which caused modules and exams to error when launched.

When enrollments pending approval were approved, the
learners' Enrollment Status on their transcript was not always
updated to Approved. This was due to successive updates to
the Pending Approval training record happening when the
database was under significant load. This issue has been
resolved by preventing successive updates.



Zendesk Ticket m Issue Title Issue and Resolution Details
IDs

317835,319658 | NSD-7965 | Importing When a user record was imported with an error in their date of
a user with birth, the import failed but some user metadata was created in
a date-of- the database, which prevented the record from being
birth error corrected via the CSV loader or User Editor.
failed but
created
unwanted
user
metadata.




Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the
software products and associated services of Learning Technologies Group, Inc. by its division
PeopleFluent and all of its affiliates (individually and collectively, as applicable, "PeopleFluent"). It
contains the confidential and proprietary information of PeopleFluent and may be used solely in
accordance with the agreement governing the use of the applicable software products and services.
This document or any part thereof may not be reproduced, translated or retransmitted in any form
without the written permission of PeopleFluent. The information in this document is subject to change
without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS
DOCUMENT AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS
ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY SAMPLE
CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL CAUSE OR ENABLE CUSTOMER TO
COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE FOR COMPLIANCE
WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH THE USE
OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE
CONTENT SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party
web sites in its products and/or services. Such third-party links are for demonstration purposes only,
and PeopleFluent makes no representations or warranties as to the functioning of such links or the
accuracy or appropriateness of the content located on such third-party sites. You are responsible for
reviewing all content, including links to third-party web sites and any content that you elect to use, for
accuracy and appropriateness, and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent
in the United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft
Corporation in the United States and/or other countries. Oracle and PeopleSoft are registered
trademarks of Oracle International Corporation. Adobe and Acrobat are registered trademarks of
Adobe Systems Incorporated. All other names are used for identification purposes only and are
trademarks or registered trademarks of their respective owners. Portions of PeopleFluent Workforce
Communication software may include technology licensed from Autonomy and are the copyright of
Autonomy, Inc. Quartz Scheduler is licensed under the Apache License.

Website: peoplefluent.com
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