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PeopleFluent Learning

Release Notes

An overview of new features in PeopleFluent
Learning 23.07.1
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New to PeopleFluent Learning LMS

PeopleFluent is pleased to announce the PeopleFluent Learning 23.07.1 update. PeopleFluent Learning
23.07.1 was released for general availability on 8 August, 2023. If you are a hosted (SaaS) customer, please
contact your PeopleFluent Customer Success Manager to request a schedule for upgrading your sites.

This documentation describes the functionality changes in PeopleFluent Learning 23.07.1, including new and
deprecated features. If you have any questions about the enhancements or the new features, please contact
your PeopleFluent representative.

Resolved Issues

PeopleFluent Learning 23.07.1 includes a number of bug-fixes and you are encouraged to review them in the
Resolved Issues Report.

Document Information

This section lists any changes or updates that occur following initial publication.

Table: Revision Information

Revision Information

Revision Date: August 18, 2023
Revised Document Version Number: 1.0

Details of Revision: Initial publication
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Summary of Enhancements

The features and enhancements described in this documentation apply to PeopleFluent Learning and will be
available when the customer is upgraded to this version.

Because PeopleFluent Learning is configurable per customer, new features may affect each customer's
individual implementation differently. For more information about any new feature, and how it can be used in
specific implementations, contact your PeopleFluent representative.

This guide is not a tutorial, although some background explanation is provided for each of the key features to
better appreciate how these might affect your organization.

The following new features are included in PeopleFluent Learning 23.07.1:
« Exam Enhancements
» Record Post-Completion Attempts & Higher Scores
» Additional Enhancements

» Clean-up AICC Communication for Proxy Launch Exams

PeopleFluent Proprietary and Confidential 4



PeopleFluent Learning 23.07.1 Release Notes Exam Enhancements

Exam Enhancements

Record Post-Completion Attempts & Higher Scores

As of 22.11, when an exam is completed (passed), learners can access the exam and answer questions, but
those answers are not recorded. The change will allow administrators to designate whether or not to record
additional answers, as well as whether or not to allow a higher score to be recorded.

Availability Properties
[ Allow download

([ Allow candidates to resume incomplete attempts _Allow candidates to print exams
[ Disallow abandonment of a resumed exam?
& Record Post-Completion Attempts & Record Post-Completion Higher Score

i
i

Participants cannot retake exam within 0 v | Day(s) v of last attempt.

[JNot available before: pmay 9, 2023
LNot available after: | \ay 9, 2023

» Record Post-Completion Attempts - This would enable recording the attempts in the appropriate
database tables (testinstance. testquestion#, etc).

» Record Post-Completion Higher Score - This would allow the exam score to be updated if the post-
completion attempt has a higher score, but would not update if the attempt has a lower score. While this
checkbox could be selected without the other setting in the exam editor, a higher score will not be
recorded if the attempt itself is not recorded.
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Additional Enhancements

Clean-up AICC Communication for Proxy Launch Exams

When a module is configured to launch an exam, it can also be exported as a Proxy Launch Package that can
be imported into another LMS. This allows PeopleFluent Learning to use AICC functionality to send applicable
information to the other LMS. However, because launching an exam brings up a start page, there are changes
that need to be made to account for this.

The changes are:

+ Sending lesson_status=incomplete when an exam starts.

+ Sending exit=suspend when abandoning an attempt in the middle and exi t= without a value
when the attempt completes (pass or fail).

+ Sending lesson status=failedandanew lesson status=incomplete whena
user decides to start over instead of completing a previously abandoned attempt.
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Legal Notice

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of
its affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and
proprietary information of PeopleFluent and may be used solely in accordance with the agreement governing
the use of the applicable software products and services. This document or any part thereof may not be
reproduced, translated or retransmitted in any form without the written permission of PeopleFluent. The
information in this document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS
DOCUMENT AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS
ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING
THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY SAMPLE
CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL CAUSE OR ENABLE CUSTOMER TO
COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE FOR COMPLIANCE
WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH THE USE
OF THE APPLICABLE SOFTWARE PRODUCTS,INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE
CONTENT SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party websites
in its products and/or services. Such third-party links are for demonstration purposes only, and

PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc.Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com
Copyright © 2023, Learning Technologies Group, Inc. All rights reserved.
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