PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 23.11 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: November 06, 2023
Revised Document Version Number: | N/A

Details of Revision: N/A

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

PL-6426 Adding atab When adding a tab to the Learning
on the Center > Reports > Dashboard tab,
dashboard the feature allowed someone to enter
allowed HTML HTML.This should not be permitted

and has been corrected.The tab
allows entering of any text in any

language.

PL-6164 Issue with Despite having Read-Only
Read-Only permissions on an exam, an
questions and administrator could change the
exams. questions assigned to a Random

Question Section.This has been
corrected, so a user with read-only
permissions on the exam cannot
make changes to the questions.

NSD-9109 | Error onread- Previously, there would be an error on


diane.jones_peoplefl
Cross-Out


only
permissions on
an exam,
question pool,
and questions.

an exam that was set to read only,
with the same permissions on
question pool and questions assigned
to arandom question section.The
underlying issue was resolved for
those conditions.

350032 NSD-9077 | Session When an admin is editing a session
attribute value | and has Read Only permission for a
not saving Session Attribute, the WYSIWYG
correctly. editor is disabled to permit the

existing value being retained when
the admin saves changes to the
module/session.

349756 NSD-9071 | Minor A bad actor could edit the entry of
vulnerability another user's User Profile, such as
with the User the Education History, Work History,
Profile and Language Skills. This has been
(resume) fields | addressed by ensuring the user record

editing the record is the logged in
user.

NSD-9067 | Clean up task For customers who make extensive
causing use of the data loader functionality,
performance especially using the API versions for
issues. transcript data, there can be an

impact when the weekly task cleans
up records from previous imports.This
has been adjusted to reduce the
impact on performance.

347432,348068 NSD-9027 | Issue with Cloned questions were not creating
cloned the language bundle(s) version
questions and correctly, using O instead of 1.This
the language caused problems when taking an
bundle exam that used closed questions.For
version. reference, new questions use 1 as the

version for the language
bundle(s).The fix corrected cloned
questions to start at version 1 for the
language bundle(s).NOTE: All
questions have at last one language
bundle, the primary language of the
question.

NSD-8990 | Resolving an A defect was introduced in 2022 that

issue with
database
connections
remaining
open.

can cause the database connections
to remain open related to the user
assignments.This has been resolved
so the connection closes when it is no
longer needed.lt is being fixed in




patches for 22.11, 23.03, and 23.07
as well as in the upcoming 23.11
release.

345786,346953,348811 NSD-8972 | Certificate not | Insome cases, users would not see
immediately the certificate awarded immediately
awarded on upon completion. This is because the
completion of | application would flush the user's
courses. cache before the SQL finished

updating.The certification would still
process eventually.However, the fix
has been made to allow the SQL to
finish before the cache is updated.
317755,347534,347795,347984,348145 | NSD-8964 | An error with This regression was caused by the
scheduled functionality that added the SFTP
reports in Location capability to scheduled
23.07 would reports.The error has been resolved
cause them to so scheduled reports will run
stop running. correctly.

347539 NSD-8956 | Corrected an For some customers, database
issue with connections were being used by part
database of the application that was not
connections terminating the connection when it
beingused up. | was completed.This did not affect all

customers, but can affect those who
have large number of simultaneous
connections.The fix is to terminate
the connection when it is no longer
needed.

347155 NSD-8926 | Mandatory When a module that launches an
evaluations exam has a mandatory evaluation
were not assigned, it was not automatically
marking the marked as complete when the
course evaluation was submitted. This is now
complete working as expected,

347094 NSD-8924 | Minorissue It throws Exception while SSO login
with SSO with empty "GUSER_SESSION", the
prevented issue is now fixed.
users from
access

345118 NSD-8923 | Submodule We added a new background process
completion to mark mandatory, not-yet-
when program | completed submodules as complete
is market when the program is already
complete complete.

346713,347492 NSD-8905 | R201 was not The R201 report - Course Evaluation




including all Summary for Specified
question Modules/Sessions - will now include
types. all question types.

343374 NSD-8904 | Session When an admin wants to use the
Enrollment Session Enrollment update for a
update was program, the enrollment availability
not set for each module (the "from" dates)
considering will be honored and learners will not
enrollment be enrolled if the from date has not
availability. passed.

345902 NSD-8877 | Emails sent Within the catalog editor, there are
from the two features that send emails to all
Catalog Editor | selected participants: the Send Email
were showing functions on the Participants screen
all recipients. and on the Indicated Interest list.This

caused some privacy concerns, so the
functionality has been adjusted to
send individual emails to the selected
users.

345701 NSD-8863 | Question When the question workflow is
version not configured to use "Approval mode",
incrementing the Question Data Loader would not
when using increment the version of a question
the Question being updated.This has been changed
Data Loader so the version will increase as long as

the version column is either blank or
equal to next version number of the
question.

341638,349051 NSD-8860 | Intermittent Added some code to correct when the
EKP error originating session data were
when creating incomplete in the in-memory cache.
classroom
session.

NSD-8811 | Missing CSRF The Bulk Action function on the
protection on Learning Modules list screen was
Learning missing the CSRF token functionality
Modules list to protect unsuspecting
screen. administrators from being forced to

delete a module by an attacker.

NSD-8810 | Withdraw A malicious actor could force one user
enrollment to withdraw the enrollment of a
functionality different from a course by sending
had a minor the first user a disguised link with the

vulnterability.

second user's data.This has been
changed to ensure the user executing
the withdraw command has




permission to withdraw the second
user, as defined by their role in the
system.

343628,349581 NSD-8801 | Learning Path The change will prevent an error from
error caused happening on browsing the Learning
by multiple Path when a user has enrolled in a
enrollmentsin | program multiple times in different
different language versions.
languages.

343427 NSD-8780 | Cloned The change will prevent time zone
sessions had conversion against server time and
issues with use the time zone configured in the
time zone source session instead.
displays.

341421 NSD-8715 | Certificate not | Fixto avoid error on printing of
populating Certificates when the certificate has a
names in some | null attribute ID on a Module
cricumstances. | Attribute.

345440 NSD-8709 | Override on Override on the Enrollment Wizard
the Enrollment | will function the same as Group
Wizard was Enroll, enrolling the user regardless of
not skipping the enrollment policy or waitlist
waitlist or settings.
enrollment
policy.

339227 NSD-8681 | Evaluation Optimized the customized feature of
workflow ING to send Grouped Evaluation
emails arenot | Workflow Task to learners, similar to
sending to how it was optimized on the general
users. feature of the Evaluation Workflow

Send Email Task.

332026,341283,343994 NSD-8614 | Clean up When failing an exam, the text at the
screen text end was slightly confusing: "You did
when failing not pass the exam this time. Please
an exam. review the course material and try

again. Note that as a result of passing
this exam, this learning module has
been marked completed!"This has
been updated to: to remove the
"Note..." string indicating the module
was marked completed.

333015 NSD-8505 | Issue with Fixed the program completion logic to
programs and mark program as completed if the
multiple program is enrolled multiple times in
enrollments. the same day and one of them has




fulfilled the required module
completion(s) or exam completion.

NSD-8391 | Parent Added a new System Configuration
Question Pool "Question Pool Permission
permissions Inheritance".When enabled, if a user
allowed access | has unrestricted permission of parent
to children question pool, then user is able to

add/edit/delete questions in child
pool(s).When not enabled:
Permissions on child pools must be
explicitly set to allow access. If
permission is set on a lower level, but
not on a higher level, the user will still
need to set permission for the higher
level to allow access to the lower level
question pool.

The said System Configuration is
applied on pages related to the
question like Questions List page,
Question Editor, etc.

316748,338314,340942 NSD-8041 | The "reset" In the Manage Center > User list
button for the screen, the reset button will clear all
User list was fields correctly.

inconsistent

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.



Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com

Copyright © 2023, Learning Technologies Group, Inc. All rights reserved.
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