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PeopleFluent OrgPublisher 23.12
PeopleFluent is pleased to announce the upcoming PeopleFluent OrgPublisher 23.12 update. If you 
have any questions about the resolved issues presented in this document, please contact your 
PeopleFluent representative.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Revision Information

Revision Date: December 14, 2023

Revised Document Version Number: 1.0

Details of Revision: Initial publication.
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Issue ID Internal ID Description

Issues List
The following table includes the client-reported and internally-found issues resolved in this update 
and reported to clients.

Clients can track the status of their service requests in the PeopleFluent Customer Community.

https://support.peoplefluent.com/hc/en-us

 

319106 PFTMP-3218 Previously, new users could not be created utilizing an 
email address with a top-level domain longer than three 
characters.  For example, if the email address had a 
domain of .info, it would not be accepted as a valid email 
address.  In this release, the maximum length of the top-
level domain has been expanded from three to 63 to 
accommodate longer domains.

319263

319686

327105

328750

PFTMP-3220 Previously, there was an issue with archiving migrated 
charts.  When attempting to save the configuration for 
chart archiving, an error message was displayed.  This 
issue has been corrected in this release and migrated 
charts can now be archived.

320659

341165

PFTMP-3223 Previously, there was an issue where the Planning chart 
would display field names instead of field labels in the 
Profile View.  This issue has been corrected and the field 
labels will now display in this view.

https://support.peoplefluent.com/hc/en-us
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323737

329284

PFTMP-3233 Organizations have the ability to set a default view for a 
chart and, in some cases, that view may not be 
accessible to all users.  Previously, if a user opened a 
chart with a default view to which they did not have 
access, the chart did not display and the user would only 
see a blank screen.  In this release, the system has been 
updated to display a message to the user when no views 
are available to them.

338036 PFTMP-3288 Previously, PDF, PowerPoint and Capture View exports 
from "Chain of Command" mode did not contain the 
entire chain of command, but would stop at the 
immediate manager/supervisor.  This has been 
corrected and exports now contain the entire chain of 
command.

332000 PFTMP-3301 As of this release, a date/timestamp will be sent to the 
browser when a Planning chart is created.

338571

339499

351657

PFTMP-3304 Previously, first and middle names could not be added to 
Charts and Planning Charts as they were not available.  
Only last names were listed.  As of this release, first and 
middle names will be included in the Profile and will be 
sorted according the the profile config.

340540 PFTMP-3306 Previously, the OrgPublisher/iPaas sync did not update 
the External ID in the iPaas system.  This issue has been 
corrected as of this release.

341148 PFTMP-3309 Previously, when accessing a secured chart with an 
email notification enabled, changes made in the 
Security menu would cause an error message "Chart 
Contains Invalid Data" if the email did not connect.  This 
issue has been corrected in this release and this error is 
no longer displayed.

341224 PFTMP-3313 In this release, we have corrected issues with the French 
"As of" date on charts, where the month did not display 
correctly when a user's default language is set to French.
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349834 PFTMP-3340 Previously, when attempting to sort by Job Sequence 
Number, the system would ignore the Job Sequence 
Number if it was greater than nine digits and sort by 
Position Sequence instead.  This issue has been 
corrected.

349478 PFTMP-3348 Previously, filtering on multiple position types returned 
no records.  In this release, this issue has been corrected 
so filtering on multiple position types works properly.
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Supported Languages
PeopleFluent OrgPublisher offers standard support for the following languages.  Supported languages 
are defined as languages that may be implemented as an out-of-the-box locale.

• Brazilian Portuguese

• Dutch

• French

• German

• Italian

• Spanish (Spain)

• US English
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Supported Browsers
To provide security and the best performance to our users, PeopleFluent clients are recommended to 
follow our Browser Support policy to access all PeopleFluent applications.

Unsupported older browser versions may have rendering or compatibility issues. When such issues are 
reported, PeopleFluent will attempt to recreate on fully supported browser versions and in the event 
this cannot be replicated, the remedy will likely be a recommendation for clients to upgrade to a 
supported browser.

Microsoft Edge (latest stable release)
PeopleFluent supports the latest stable release of Microsoft Edge browsers in accordance with 
Microsoft’s support policy.

Mozilla Firefox (latest stable release)
PeopleFluent supports Firefox’s latest stable release channel. PeopleFluent's support also extends to 
Firefox’s specialized Extended Support Release (ESR). For Mozilla Firefox release notes, please go to:

https://www.mozilla.org/en-US/firefox/releases/

Google Chrome (latest stable release)
PeopleFluent supports Chrome’s latest stable release from Google Stable Channel. For Chrome 
release updates, go to:

https://googlechromereleases.blogspot.com/search/label/Stable%20updates

Apple Safari
PeopleFluent supports Apple's latest version of Safari browsers on Mac OS X and iOS.

Known Issues and Limitations
PeopleFluent requires the latest patches be installed for all supported web browser versions.

https://www.mozilla.org/en-US/firefox/releases/
https://googlechromereleases.blogspot.com/search/label/Stable%20updates
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Additional Documentation Resources
Additional document resources are available from your PeopleFluent representative and from 
PeopleFluent Customer Community

https://support.peoplefluent.com/hc/en-us

Table: Documentation Resources

Documentation Description

Hardware and 
Software System 
Requirements

Provides information on workstation requirements, recommended 
and supported browsers, and supporting third-party applications.

Configuration & 
Installation Guide

Provides instructions for the installation and configuration of the 
PeopleFluent OrgPublisher Configuration Utility.

Online Help Provides help content for users of the PeopleFluent OrgPublisher 
Administration and Charting web apps.

Release Notes Provides a detailed summary of new features and enhancements to 
existing features, including screenshots, impact on the user interface, 
security, andch arts. This document includes a list of resolved issues, 
supported browsers and operating  systems, supported languages, 
and product documentation.

https://support.peoplefluent.com/hc/en-us
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About PeopleFluent
As a market leader in integrated talent management and learning solutions, PeopleFluent helps 
companies hire, develop, reward, and advance a skilled and motivated workforce. Deployed separately 
or as a suite, our software spans recruitment, talent mobility, performance, compensation, 
succession, org charting, and learning—tailored for either large or mid-enterprise organizations. We 
deliver unmatched functionality and flexibility,  recognized by leading analysts, to develop people, 
drive performance and deliver results.

Our talent solutions unify talent processes within a collaborative experience that enables HR and L&D 
teams to guide managers and employees with contextual learning—right in the flow of work.

A part of Learning Technologies Group plc (LTG), PeopleFluent provides world-class service and an 
unparalleled ecosystem of partners to optimize employee experience, employer brand, and business 
results.

For more, visit peoplefluent.com

https://www.peoplefluent.com/products/recruitment/
https://www.peoplefluent.com/products/talent-mobility-software/
https://www.peoplefluent.com/products/performance/
https://www.peoplefluent.com/products/compensation/
https://www.peoplefluent.com/products/succession/
https://www.peoplefluent.com/products/org-charting/
https://www.peoplefluent.com/products/learning/
https://www.ltgplc.com/
http://www.peoplefluent.com
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Legal Notices
This document has been created for authorized licensees and subscribers ("Customers") of the software products and 
associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its affiliates (individually and 
collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary information of PeopleFluent and may 
be used solely in accordance with the agreement governing the use of the applicable software products and services. This 
document or any part thereof may not be reproduced, translated or retransmitted in any form without the written permission 
of PeopleFluent. The information in this document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT AND MAKES 
NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS 
ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED 
IN ITS PRODUCTS AND SERVICES WILL CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. 
USERS ARE RESPONSIBLE FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN 
CONNECTION WITH THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND 
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT SHOULD NOT BE 
CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web sites in its 
products and/or services. Such third-party links are for demonstration purposes only, and PeopleFluent makes no 
representations or warranties as to the functioning of such links or the accuracy or appropriateness of the content located on 
such third-party sites. You are responsible for reviewing all content, including links to third-party web sites and any content 
that you elect to use, for accuracy and appropriateness, and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the United States 
and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in the United 
States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle International Corporation. Adobe 
and Acrobat are registered trademarks of Adobe Systems Incorporated. All other names are used for identification purposes 
only and are trademarks or registered trademarks of their respective owners. Portions of PeopleFluent Workforce 
Communication software may include technology licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz 
Scheduler is licensed under the Apache License.

www.peoplefluent.com

Copyright © 2023, Learning Technologies Group Inc. All Rights Reserved.
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