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Preface

This document describes server requirements and end user browser requirements for the
PeopleFluent OrgPublisher Administration and Charting web apps.

Audience

This guide is intended for the PeopleFluent OrgPublisher chart administrator, in conjunction with a
server administrator with permissions to turn Microsoft Windows features on or off.

Intent

Administrators can use this document to:

* Install the PeopleFluent OrgPublisher Configuration Utility

* Create and configure the OrgPublisher Admin web app

* Create and configure Charting web apps

* Migrate legacy charts

* Configure and enable the database connection for What-If Planning

* Manage license keys

Administrative rights are required for installation. Consult your organization’s IT department to
ensure all company policies are followed when installing this application.
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Document Revision

This section lists the initial publication and any changes or updates that follow.

Table: Revision Information

Revision Information

Revision Date: December 14,2023
Revised Document Version Number: 1.0
Details of Revision: Initial publication.
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Configuration Application Installation

Prerequisites

Confirm you have the following prerequisites before installing PeopleFluent OrgPublisher:

* Server Requirements: See the PeopleFluent OrgPublisher 21.11 Hardware & Software
Requirements.

* Chart Data Files: PeopleFluent OrgPublisher creates charts using your organization’s data in
comma-separated value (.CSV) format. Before running the installer, verify that you have these
chart data source files and that they are available for upload. The What-if Planning feature
requires secured HTML5 charts published with PeopleFluent OrgPublisher 11.15 Premier or
later.

Charting Web App Formula Engine Requirements

* The PeopleFluent OrgPublisher Charting web app’s formula engine is powered by VB.net instead
of VBScript and is more strict when using some of the built-in date functions compared to the
legacy desktop PeopleFluent OrgPublisher application. Administrators must configure charts
being published for use in the Charting web app to meet the following requirements:

* Any formula calculating a number from a date using the CDate function needs to be modified to
use a hyphen (-) instead of a forward slash (/) as a separator between month, day, and year
values. For example, use 02-11-2018, not 02/11/2018, which would cause the CDate function
to throw an error.

* Any formula requiring the current time must use the Now function as a replacement for the
Date function.

* The Array function is not supported. Instead, declare and initialize an array using one of the
techniques below:

i:)im arrc(3) i:)im arr

tarr(0) = "Liona" {OR Dim delimStr =
tarr(l)="Tigers" i"Lions,Tigers,Bears”
tarr(2)="Bears" : tarr = Split(delimStr, ",")

............................................................................................................................................
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Installing the OrgPublisher Configuration Application

To install the OrgPublisher Configuration Application

1. Using a web browser, download the OrgPublisher.exe file from the URL provided by
PeopleFluent. Copy the file to your application server.

2. Open Microsoft Windows Explorer and navigate to the directory where you copied the file.

3. Double-click the OrgPublisher.exe file. The setup process initializes and then the OrgPublisher
Setup dialog box appears.

OrgPublisher - 22.09 Setup

Setup will install OrgPublisher -22.08 on your computer.
Click install to continue or Close to exit.

Install | | Cloze

Figure: OrgPublisher Setup

4. Click Install. The Setup Wizard dialog box appears.

5. Click Next. The License Information dialog box appears.

6. Enterthe Company Name provided with the license from PeopleFluent.
7. Enterthe license key provided by PeopleFluent.

8. Click Next. The Destination Folder dialog box appears.

9. Click Next to accept the default destination, or click Change, select another folder, and then
click Next. The Ready to install OrgPublisher dialog box appears.

10. Click Install. A progress dialog box opens. Once the installation is finished, the Completed dialog
box appears.
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11. Click Finish. The Setup Wizard exits and the Installation Successfully Completed dialog box
appears.

12. Click Close. A new directory is created that contains the PeopleFluent OrgPublisher files. For
example, in the default directory: C:\Program Files\PeopleFluent\OrgPublisher The
PeopleFluent OrgPublisher Configuration application appears.

B Note: The number of existing Charting web apps may affect the time required for the application
to load.

¥ OrgPublisher Configuration | x|

Admin web App | Charting web apps | hat- if Planning| License Information

Application Name
|Drg PublisherAdministration |

Web Site
| Defauit Web Ste vl
App Folder
|E:\F‘mg|am Files"PeaopleFluent*Org F‘ublisher"-..ﬁdminlnsi| |:|
hitps.// _ /OrgPublisherfdministration
Securty | Application Pool
Credentials Login Attempt Options
User ID Mz Login Attempts
|admin | 3 =
Passwaord
| Set Password | Unlock

|pdate Cancel

Figure: OrgPublisher configuration Application.

Next Steps

The PeopleFluent OrgPublisher Configuration Utility will be used to create an Admin web
app for the OrgPublisher Charting web apps.
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Creating an Administration Web App

The PeopleFluent OrgPublisher Configuration application allows the chart administrators to create an
Admin web app and then manage the associated Charting web apps for their charts.

Creating an Admin Web App

An Admin web app has several parameters:

* Application Name: The name that will be used in the URL of the published charts.

» Web Site: The web site for the Admin web app created in Microsoft Internet Information Server
(11S). Use Microsoft IIS to define a new Web Site if that is required by your IT department.

 App Folder: The file path on the hard drive that will host the application files for the Admin web
app.
* Credentials: The user ID and password used to access the Admin web app. Passwords must be

8-20 characters in length and contain at least one of each of the following character types:

uppercase, lowercase, numeric, and special.

« Login Attempt Options

o Max Login Attempts: The number of login retry attempts a user is allowed when trying to
access the Admin web app before the account is locked and must be unlocked from this
application. The default value is 3. Use O to disable this feature.

> Unlock: Unlocks the login for the Admin web app after the admin account is locked due to
too many failed login attempts.

« Application Pool: The application pool for the Admin web app, which is used to establish a level
of isolation between the Admin web app and Charting web apps that contain sets of charts.

o Automatic App Pool Setup: Use the default settings to configure IIS (recommended). This
option creates an application pool for the Admin web app and assigns appropriate
permissions to read and write related files.

o Custom App Pool Setup: Allows for the creation of a new app pool or selection of an
existing app pool from the drop-down list.

N Caution: A custom app pool should only be used if required by an organization’s IT department.
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To create the Admin web app:

1. Open the PeopleFluent OrgPublisher Configuration application. The OrgPublisher Configuration
window opens.

Admin Web App | Charting web épps| What- if Plarring| License Infarmation

Application Name
|Clrg PublisherAdministration |

Web Sie
| Defaut Web St vl

App Folder
|C:"\F‘rog|am Files"PeopleFluent*Org F‘ublisher\ﬁdminlnsﬂ |:|

https:/m N N | 0 fOrg PublisherAdministration
Securty | Application Pool

Credentials Login Attempt Options
User ID Max Login Attempts
|E|dmir1 | E
Fassword
[ SoPemwn |

[ tpome ][ coon

Figure: OrgPublisher Configuration Application.

2. Optionally, modify the following:

* Application Name
* Web Site

* App Folder
3. Click Security.

4. In Admin Credentials, enter a User ID for the administrator account.

5. Click Set Password. The Enter password dialog box appears.
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Enter password -

Password for the administration site
|| | AN

Password Rules

Length:
8-20 characters

Character Types:
1 uppercase, 1 lowercase, 1 numeric,
and 1 special.

Figure: Enter Password

6. Entera password that meets the rules outlined in the dialog box.
7. Click OK.
8. In Login Attempt Options, set the maximum number of login retry attempts.

9. Optionally, modify the Application Pool settings.

\ Caution: A custom app pool should only be used if required by an organization’s IT department.
For more information, see To create a custom app pool.

10. Click Create. A message appears confirming that the Admin web app has been created.

11. Click OK.
To create a custom app pool:

1. Onthe Application Pool tab, select Custom App Pool Setup.
2. Click Create New App Pool. The Add Application Pool dialog box appears.
3. Enter a name for the new app pool.

4. Click OK. The new app pool appears in the Custom App Pool Setup drop-down list.

\ Caution: The PeopleFluent OrgPublisher Configuration Utility configures application pools it
creates to set the Enabled 32-bit applications setting to False. Custom application pools created

outside of the Configuration Utility must also have this HTMLS5 set to False. Otherwise, performance
issues and error messages may occur.

PeopleFluent Proprietary and Confidential 1"
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Next Steps

Once an Admin web app has been created, administrators click Update if changes were made, then
they are ready to configure Charting web apps.

PeopleFluent Proprietary and Confidential 12
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Creating Charting Web Apps

The PeopleFluent OrgPublisher Configuration application allows the chart administrators to create
and configure Charting web apps. The settings to configure a web app are organized across three
tabs: General, App Pool, and Security.

Creating a Charting Web App

A Charting web app represents a published set of charts that will share an address (URL) and security
mode. Each web app has three parameters:

* App Name: The name that will be used in the URL of the Charting web app.

* Web Site For App: The web site for the OrgPublisher Charting web app created in Microsoft

Internet Information Server (l1S).

* App Folder: The file path on the hard drive that will host the application files for the Charting
web app.

To create a new web app:

1. From the Windows Desktop, open the PeopleFluent OrgPublisher by double-clicking the
OrgPublisherConfiguration shortcut that was created during installation.

2. Click Charting Web Apps.

3. Click Add. The Add Web App dialog box appears.

PeopleFluent Proprietary and Confidential 13
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Add Web App -
App Name
! |
Web Site for app
| Defauit Web Site vl
App Folder

| -]

0K || Cancel |

Figure: Add Web App

4. Enteran App Name. Avoid using special characters and spaces.

5. Select the Web Site for app. The Default Web Site is recommended for most users. Use Microsoft
IIS to define a new Web Site if that is required by your IT department.

6. PeopleFluent recommends using the App Folder path automatically created by the
PeopleFluent OrgPublisher based on the Web App Name.

7. Click OK.

Configure a Charting Web App

After creating an OrgPublisher Charting web app, an administrator then configures the Charting web
app via settings on the General, App Pool, and Security tabs.

General

The General tab allows administrators to set the web app location, display options, and log level.

PeopleFluent Proprietary and Confidential 14
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Admin'wWeb App ChartingWeb Apps | What- if F'Ianningl License Infnrmatiu:-nl

App Mame
|Genem| V| |Md|| Remove || Remowve Al

General |.Flpp Pool | Securty | Migration |
App Folder
|C:\Fmgram Files"PeopleFuert OngPublishertInstances General |

[#] Show Chart List [] Show User Netice Page

[+] Show Landing Page Label |User Motice |

URL |userﬂntice-sample.l'rtm |

Log Level
| Debug (most logging, and will decrease performance) W |

Save | | lUndo

Figure: General Tab

* Web App Folder: This read-only field displays the file path for the directory that will host the
application file for the web app. The default location is: C:\Program
Files\PeopleFluent\OrgPublisher\Instances\web_app_name.

 Show Chart List: When selected, the OrgPublisher Charting web app displays a list of charts. This

list appears in the toolbar on the far left side of the application. This option is enabled by
default.

PeopleFluent Proprietary and Confidential
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,..-! PeopleFluent

Charts Headcount ~  View With Header ~ Filter Everyone ~

Basic Planning
IManagement

Headcount Pacific Eastarn

President
Figure: Chart List
* Show Landing Page: When selected, a landing page displays a list of available charts, similar to
the list from the Show Chart List option, but allows the user to select a chart. This option is not

enabled by default and the page is not configurable. To access a landing page, go to: http://

server_name/web_app_name/.

OrgPublisher

DO —rr» Version 21.11

® 2021 Learning Technologies Group, Inc.

Charts

Acme Galactic Organization
Acme Galactic Consolidation
Outer Rim Restructuring
Pacific Eastern Succession

Omega Galactic Bridgeworks

Automatic Organizational Charting
and Workforce Reporting
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Figure: Landing Page

* Log Level: Sets the amount and type of information that is captured in the application log file
without affecting its functionality. The Information (default) level should be adequate unless a
PeopleFluent support representative recommends changing it.

App Pool

PeopleFluent OrgPublisher uses application pools to establish a level of isolation between Charting
web apps that contain sets of charts. For example, one app pool could be used for a web app with
unsecured charts which allow all employees access where another app pool could be used for a web
app with secured charts intended for a specific group of users such as the Executive team.

¥ OrgPublisher Configuration | x|

Adrin 'Web App ChartingWeb Apps | Wwhat- if F'Ianning] License Infnrmatin:-n]

App Mame
|Genem| V| |Fu::|d | | Remove | | Remowve Al

General | App Fool | Securty | Migration |

® Automatic Spp Pool Setup (Recommended)

Automatic setup will create an application pool faor this web app and assign
pemissions for the app pool to read and write OngPublisher related files.

() Custom App Pool Setup

General_OPAuto Create Mew fApp Pool

Save Undo

PeopleFluent Proprietary and Confidential 17
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Figure: App Pool Tab

* Automatic App Pool Setup: Use the default settings to configure IIS (recommended). This option
creates an application pool for this web app and assigns permissions to read and write Charting
web app-related files.

* Custom App Pool Setup: Allows for the creation of a new app pool or selection of an existing app
pool from the drop-down list.

© Caution: A custom app pool should only be used if required by an organization’s IT department.

To create a custom app pool:

1. Click App Pool.

2. Select Custom App Pool Setup.

3. Click Create New App Pool. The Add Application Pool dialog box appears.
4. Enter a name for the new app pool.

5. Click OK. The new app pool appears in the Custom App Pool Setup drop-down list.

N Caution: The PeopleFluent OrgPublisher Configuration Utility automatically configures
application pools to set the Enabled 32-bit applications HTMLS5 to False. Custom application pools
created outside of the Configuration Utility must also have this HTML5 set to False. Otherwise,
performance issues and error messages may occur.

Security

The Security tab allows administrators to configure security for all charts published within a web app:

PeopleFluent Proprietary and Confidential 18
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) OrgPublisher Configuration | x|

Admin'wWeb App ChartingWeb Apps | What- if F'Ianningl License Infnrmatiu:-nl

App Mame

| General

V| |P~dd|| Remove || Remowve Al

| General | App Pool | Security | Migration |
() Unsecure. No authertication is required to access the chart.
Use Windows Authentication for site access
(® Secure. Chart authentication is enforced via the selected security mode.
Securty Mode
Standard W

Standard

Reverse Prony

Windows Authentication

InSight

Talert Management (TM)

Integrated Platform as a Service (iPaas )

Save | | lUndo

Figure: Security Tab

* Unsecure: Allows access to charts without user authentication. This is the default setting.

B Note: Select Unsecure to use Windows Authentication for site access if using unsecured charts but
securing access to the charts via Windows Authentication. For more information, see the following

link: https://docs.microsoft.com/en-us/iis/configuration/system.webServer/ security/authentication/

windowsAuthentication/

* Secure: Allows access to charts only with authentication using the selected Security Mode. For
more information, see Security Modes. For more information, see Security Modes below.

®Caution: The security type selected here must be compatible with the security type of the
Charting web app.

PeopleFluent Proprietary and Confidential 19


file:/C:/Users/DIANE~1.JON/AppData/Local/Temp/RHTMP/orgpub_install_config_pdfDgomKF/%C2%A0https://docs.microsoft.com/en-us/iis/configuration/system.webServer/%20security/authentication/windowsAuthentication/

PeopleFluent OrgPublisher 23.12
Installation and Configuration Guide Creating Charting Web Apps

Security Modes

IFSecure is selected, then an administrator must choose one of the following security modes for the
Charting web app:

* Standard: Requires no additional settings.

* Reverse Proxy

'®Caution: The following settings must be the same values as those the administrator set when
publishing the chart in OrgPublisher’s Reverse Proxy Settings.

* Header Value: (Required) Contains the name of the HTTP header item that will contain the User
ID expected by the OrgPublisher Charting web app.

e Store as a cookie: Allows for the header value to be stored as a cookie in the user’s browser.

Security Mode
Reverse Proxy W

Header Value

[] Store as a cockie

PeopleFluent Proprietary and Confidential 20
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Figure: Security Mode: Reverse Proxy

* Windows Authentication

'®Caution: The following settings must be the same values as those the administrator set when
publishing the chart in OrgPublisher’s Windows (Active Directory) Authentication.

« User ID Format: (Required) Supports the following formats:

o User ID only (Default)

o Domain\User ID

Securty Mode
Windows Authertication W

User ID Format
User 1D anhy W

Figure: Security Mode: Windows Authentication
The following security modes are for use by PeopleFluent personnel:
* InSight
* Talent Management (TM)

* Integrated Platform as a Service (iPaa$S)

For more information about these options, contact your PeopleFluent representative.

Next Steps

Once administrators have created a Charting web app, they can click Save and then:

* Configure What-If Planning. For more information, see Configuring What-if Planning.

* Migrate an existing HTML5 chart from a legacy version of PeopleFluent OrgPublisher. For more
information, see Migrating Legacy HTML5 Charts.
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* Create new charts using the Admin web app. To access the site, click the link on the Admin Web
App tab.
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Configuring What-if Planning

Chart administrators must enable a database connection in the PeopleFluent OrgPublisher
Configuration application to use What-If Planning. This chapter provides the prerequisites and
instructions for enabling a database connection.

What-if Planning Requirements

What-If Planning in PeopleFluent OrgPublisher requires the following:

* PostgreSQL 10.0 or later

* Avalid connection to a PostgreSQL database

Enabling a Database Connection

The database connection for What-if Planning requires the following information:

Table:
Parameter Description
Host The host machine name or IP address
Port The port for the database.
Superuser username The username to connect to the database
Password The superuser account's password. This value

is not stored.

To establish a database connection:

1. Inthe PeopleFluent OrgPublisher Configuration application, click What-if Planning.
2. Select Enable Database Connection.

3. Enterthe PostgreSQL database details.

PeopleFluent Proprietary and Confidential
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Adrmin 'w'eb .-'1‘-.|:||:|| Charting "w'eb Apps Wwhat-if Planning | |icense Infarmation

Prerequisites for What+f Planning
« A secured chart

- PostgreSGL 10.0 or later
- A valid connection to a PostgreSGL database

If PostgreSCGIL is not installed, click the link to download and install it, and
then complete the Connection section below. Download PostgreS0L

[«] Enable Database Connection

Connection to PostgreSGL database:

Host s tel e Bt i |

Superuser usemame |_—I'.l G |

Passwaord |||--||--|||-|| |

Mote: Password will not be saved. o Test Connection

Save | | Undo

Figure: Enable Database Connection

4. Click Test Connection. If successful, the icon on the Test Connection button changes to a check

mark.

[#] Enable Database Connection

Connection to Postgre5GL database:

Host [I am u

Superuser usemame |l B | |

Password |-l"ln--|"---|- |

Mote: Password will not be saved. o Test C )
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Figure: Valid Connection

5. Click Save. If successful, a Configuration Saved dialog appears.

6. Click OK.

Next Steps

Once administrators have enabled and tested a database connection, they are ready to configure
secured charts for What-If Planning using the Administration site. To access the site, click the link on
the Admin Web App tab.
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Migrating Legacy HTMLS Charts

The PeopleFluent OrgPublisher Configuration application allows chart administrators to migrate
published HTMLS5 charts from the legacy desktop version of PeopleFluent OrgPublisher into a
Charting web app.

Migrating a Chart

The Migration tab on the Charting Web Apps page has two sections:

* Legacy HTML Publish Folder: Defines the file path to the Data folder of the published charts
being migrated. For more information, see Finding the HTML5 Publish Folder on page 20.

* Charts: Lists the published legacy HTMLS5 charts available for migration. When a path to a folder
with published charts is entered, a list of valid HTML5 charts and their security modes displays.
Only charts that have been published with the same security mode as the selected Charting web

app can be migrated.
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Admin'wWeb App ChartingWeb Apps | What- if F'Ianningl License Infnrmatiu:-nl

App Mame
|Genem| V| |Md|| Remove || Remowve Al

| General | App Pool | Securty | Migration |

Legacy HTML Publish Folder
[C:\published_charts\caribbean_west\Data .. |

Charts

] Chart Security Message Migrate
[ | Carbbean West Unsecure

L] Carbbean West_Mgmt Standard

< | m | >

This Web App is not secured. Only unsecured charts may be migrated.

Figure: Migration Tab

Finding the HTMLS5 Publish Folder

You can copy the published folder location from the HTML5 Publishing Summary dialog in the legacy

desktop application, however you must append \Data for this HTMLS5 to be valid. For example, if the
dialog shows the following path:

PeopleFluent Proprietary and Confidential
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HTMLS Publishing Summary -

The HTMLS publizhing process i complete. The data filez have been placed in this folder:

C:hpublizhed chartshcaribbean west

Copy Folder Location

Az areminder, if pau haven't already configured the HTR LS web zite, pleaze open the HTMLS
configuration tool to complete this setup.

Figure: HTMLS5 Publishing Summary
The path you need to provide for the Legacy HTML Publish Folder HTMLS is:

C:\published_charts\caribbean_west\Data

Limitations

The following items are not migrated from legacy charts:

* 9-boxes: These can be recreated using the Talent Grid feature in the Admin web app.
* Graphs: These can be recreated using the Graphs feature in the Admin web app.

* Photo locations that use a local or UNC file path: The photos must be moved to a server location
that is accessible via a web URL, then the chart’s Photo Base Path HTML5 can be set to that
location.

Additionally, interactive modeling is not supported in PeopleFluent OrgPublisher 21.11, therefore
migrated modeling charts are viewable, but not editable.

Migrated Chart and Data Source Names

Migrated charts and data sources are named using the chart’s published name truncated to allow
_MIGRATED to be appended to it.
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,-..PeapfeFfuent OrgPublisher Administration Hi, admin ¥

Home »Web App: Acme Galactic Secured

<] Charts
QG Back to Parent + Add m
Name Data Source Record Count Last Updated Status @ Actions
i} Acme Galactic O Test Acme Galactic Org 194 Jan 13, 2021 1:40 PM Published @
i } Omega Galactic Bridgeworks Sigma Space 189 Sep 28, 2020 208 PM Modified 4
@ | & Caribbean West Migrated Caribbean West_Migrated 187 Sep 21, 2021 10:28 AM Draft 4

Figure: Chart and Data Source Migrated from a Legacy Chart

IFa chart administrator migrates a legacy chart into a Charting web app with the same name as an
existing migrated chart, the existing migrated chart and its data source are preserved and the newly
migrated chart and data source have _MIGRATED appended to their names with a number
incremented to create unique names.

.-..PeopfeFfuent OrgPublisher Administration Hi, admin -~

Home »Web App: Acme Galactic Secured

<] Charts
@ Back to Parent + Add m
Name Data Source Record Count Last Updated Status @ Actions
i } Acme Galactic O Test Acme Galactic Org 194 Jan 13, 2021 1:40 PM Published «
m Omega Galactic Bridgeworks Sigma Space 189 Sep 28, 2020 2:08 PM Modified @
@ | & Caribbean West Migrated Caribbean West_Migrated 187 Sep 21, 2021 10:28 AM Draft [£4
@ | & Caribbean West Migrated 1 Caribbean West_Migrated_1 187 Sep 21, 2021 10:28 AM Draft [£4

Figure: Example of a Chart Migrated with the Same Name

To migrate a published HTMLS5 chart:

1. From the Windows Desktop, open the PeopleFluent OrgPublisher by double-clicking the
OrgPublisherConfiguration shortcut that was created during installation.

2. Click Charting Web Apps.
3. Select the name of the Charting web app into which you want to migrate the chart.

4. In Legacy HTML Publish Folder, click Browse and navigate to the Data folder of published chart.
The list of charts automatically populates when a valid chart is located.

5. In Charts, select charts with the same security as the Charting web app, that you want to
migrate. Charts that do not have the same security setting cannot be selected.
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6. Click Migrate. A dialog appears with information about the migration process.

When finished, the Charts section lists the status of each chart’s migration:

Admin'web App Charting*eb Apps | Wwhat- if F'Ianningl Licensze Inf-:urmatiu:unl

App Mame
|Genem| V| |Md||Hﬂ'mve || Remove Al
| General | App Pool | Semnh_.r| Migration |
Legacy HTML Fublish Folder
[C:\published_charts\caribbean_west'\Data . |
Charts
[« Chart Security Meszage Migrate
[v] eCaribbean West - Public: ... Unsecurs Emar loading ¢
(] ) Caribbean West Unsecure
] Carbbean West_Mgmt Standard
< | m HE
This Web App is not secured. Only unsecured charts may be migrated.
| Save || Undo

Figure: Migration Status

If the migration was successful, log into the Admin web app. Otherwise, go to Troubleshooting
Errors below.

Go to the web app into which you migrated the legacy charts.

9. Confirm that the migrated charts are listed.
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,!Peopfeﬂuent OrgPublisher Administration Hi, admin ¥

Home »Web App: Acme Galactic Secured

Charts

© Back to Parent o m

Name Data Source Record Count Last Updated Status @ Actions

Acme Galactic O Test Acme Galactic Org 184 Jan 13, 2021 1:40 PM Published @

Omea

Omeg,

actic Bridgeworks Sigma Space 189 Sep 28, 2020 208 PM Modified 4

e |l 8

& Caribbean Caribbean West_Migrated 187 Sep 21, 2021 10:28 AM Draft 4

Figure: Chart and Data Source Migrated from a Legacy Chart

You are now ready to begin configuring the migrated charts.

Troubleshooting Errors

IFa migration fails, check the OrgPublisher Configuration log file for the error messages shown in the
table below. The log file is in the PeopleFluent OrgPublisher installation directory: C:\Program
Files\PeopleFluent\OrgPublisher\PF.WPA.OrgPubConfig.log

Table: Migration-related Errors and Potential olutions

Error Potential Solution

Error|Error loading data for Republish the chart from the legacy

chart '<chart name>'. Message: PeopleFluent OrgPublisher desktop

Cannot read that as a zipFile application, then repeat the migration
process.

Error|Error loading data for Close all instances of the legacy PeopleFluent

chart '<chart name>'. Message: OrgPublisher desktop application, then
File in use by another process  repeatthe migration process.
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Next Steps

After verifying the migration was successful, chart administrators may want to perform the following
post-migration configuration tasks:

e Rename the chart and data source.

* Configure Talent Grids if the migrated charts used 9-boxes. For more information, search for
Talent Grid in the Admin web app online help.

* Configure Graphs that were not migrated with charts. For more information, search for Graphs
in the Admin web app online help.

* Assign User ID and Password Fields on secure charts. For more information, search for Security
in the Admin web app online help.

* Move photos that used a local file path for photos to a location accessible via a web server and
update the Photo Base Path setting on the General tab of the chart in the Admin web app.
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Administrator Account Security

In addition to password security, PeopleFluent OrgPublisher provides an additional level of security for
the Admin web app.

Limiting Login Attempts

Administrators can use the Max Login Attempts setting to limit the number of login retry attempts a
user can make to the Admin web app.
When a user exceeds this number, the following error message appears:

- PeopleFluent

OrgPublisher Administration

Account locked due to too many failed login attempts.

User D
admin

Password

PeopleFluent | All rights reserved

Figure: Admin Web App Account Locked

The administrator must unlock the account in the OrgPublisher Configuration application:
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Adrmin ‘Web App | Charting 'Web Appsz | What- if F'Ianningl License [nfarmation

Application Name
|Drg PublisherAdministration |

Web Site
| Default Web Site vl

App Folder
|C:\F‘roglam Files"People Huent*Cng Publisheerinlnsi| III

Mﬂ _-'DmFubllsherMmlnlstmtlnn
Securty | Application Pool

Credentials Login Attempt Options
User ID Max Login Attempts
|E|dmir| | E
Password

[ SePesmor |

Accourt is locked due to too
many failed login attempts.

e ][ Garn

Figure: OrgPublisher Configuration Application

B Note: IFthe OrgPublisher Configuration application is open when a chart administrator exceeds
the maximum number of login attempts, you must exit and restart the application to see the enabled
Unlock button.

To unlock the administrator account:

1. Open the PeopleFluent OrgPublisher Configuration application. The OrgPublisher Configuration
window opens.

2. Click Security.
3. In Login Attempt Options, click Unlock.
4. Click Update. A confirmation dialog appears.

5. Click OK.
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a Note: The user needs to refresh their browser before the error will clear from their browser and
they will be able to attempt to log in again.

To change the maximum number of login retry attempts:

1.

Open the PeopleFluent OrgPublisher Configuration application. The OrgPublisher Configuration

window opens.

Click Security.

In Login Attempt Options, change the value of the Max Login Attempts setting.
Click Update. A confirmation dialog appears.

Click OK.

B Note: The user needs to refresh their browser before the number of allowed login retry attempts
will match the new value.

To disable maximum number of login retry attempts:

. Open the PeopleFluent OrgPublisher Configuration application. The OrgPublisher Configuration

window opens.

Click Security.

In Login Attempt Options, change the value of the Max Login Attempts setting to O.
Click Update. A confirmation dialog appears.

Click OK.

B Note: The user needs to refresh their browser before the limit on the number of allowed login retry
attempts will be disabled.
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Licensing

The PeopleFluent OrgPublisher Configuration application allows the chart administrators to enter
their organization’s license key when upgrading or extending a trial. Contact your PeopleFluent
representative if you need your organization’s license information.

Licensing Information

The License Information tab lists:

* Key: The license key provided by PeopleFluent.

* Company name: The organization to whom the license is granted. This value must match the

name used by PeopleFluent when the license key was generated.
* Maximum position count: The number of positions allowed in a chart by this license.

* Expiration date: The date on which the license expires. For more information, see License-

related Errors on page 30.
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Admin Web .-'1‘-.|:||:|| Charting ‘+eb Appz | What-if Planning  License Information |

Enter new key ...

Details

Maimum position cournt | |

Expiration date | |

Figure: License Information

To enter a license key

1. From the Windows Desktop, open the PeopleFluent OrgPublisher by double-clicking the
OrgPublisherConfiguration shortcut that was created during installation.

2. Click License Information.

3. Click Enter New Key. The License Key Entry dialog box appears.

Enter a license key ||

Compary name |
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Figure: License Key Entry
4. Enterthe license key provided by PeopleFluent.
5. Enterthe Company Name provided with the license from PeopleFluent.
6. Click OK. A dialog appears indicating that the license is valid.

7. Click OK. The Licensing Information tab is updated with the license key and related data.

Admin Web .-’-'-.ppl Charting ‘web .-’-'-.ppsl what- if Planning License Infarmation |

License ey

Key |folpus - Pl (ml - AT T . CNWP |
Company name | bt ACEI T W_NLEN Y

Details

Maximum position court |5]II] |

Expiration date |Oct 2023 |

Figure: Updated License Information

License-related Errors

There are two types of license-related errors: license expired and position count limited.
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License Expired

When a license expires, the Admin web app displays a notification and prevents administrators from
making any changes. Chart users will also see a notification until the chart administrator enters an
active license key.

An expired license disables automatic data source updates and causes all linked Charting web apps to
serve a cached version of the data created when the web app started. Therefore, when a license is
expired, the Charting web app displays a notification indicating that users may be viewing stale data.

Position Count Limited

IFan administrator creates a chart that exceeds the maximum position count permitted by the license,
the Charting web app displays a notification that the position count displayed has been limited due to
licensing and users may be viewing an incomplete chart.

Next Steps

Once administrators have entered an active license key, they can:

* Migrate an existing HTML5 chart from a legacy version of PeopleFluent OrgPublisher. For more
information, see Migrating Legacy HTML5 Charts.

* Create new charts using the Admin web app. To access the site, click the link on the Admin Web
App tab.
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Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software products and
associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its affiliates (individually and
collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary information of PeopleFluent and may
be used solely in accordance with the agreement governing the use of the applicable software products and services. This
document or any part thereof may not be reproduced, translated or retransmitted in any form without the written permission
of PeopleFluent. The information in this document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT AND MAKES
NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS. PEOPLEFLUENT DISCLAIMS
ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED
INITS PRODUCTS AND SERVICES WILL CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER.
USERS ARE RESPONSIBLE FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN
CONNECTION WITH THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT SHOULD NOT BE
CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web sites in its
products and/or services. Such third-party links are for demonstration purposes only, and PeopleFluent makes no
representations or warranties as to the functioning of such links or the accuracy or appropriateness of the content located on
such third-party sites. You are responsible for reviewing all content, including links to third-party web sites and any content
that you elect to use, for accuracy and appropriateness, and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the United States
and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in the United
States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle International Corporation. Adobe
and Acrobat are registered trademarks of Adobe Systems Incorporated. All other names are used for identification purposes
only and are trademarks or registered trademarks of their respective owners. Portions of PeopleFluent Workforce
Communication software may include technology licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz
Scheduler is licensed under the Apache License.

www.peoplefluent.com

Copyright © 2023, Learning Technologies Group Inc. All Rights Reserved.
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