PeopleFluent Learning Resolved Issues Report

PeopleFluent Learning 25.02.1

Introduction

PeopleFluent is pleased to announce the upcoming 25.02.1 update of PeopleFluent Learning. This document

provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: March 17, 2025

Revised Document Version Number: | 1.0

Details of Revision: Initial Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID | Issue Title Issue and Resolution Details

NSD-9866 | R139 The R139 Job Profile Compliance Report was not
Completion completing when running the report for ALL
Issue organization units.This has been corrected.

NSD-9865 | R140 The R140 Job Profile Competency Quota Analysis report
Completion was not optimized for customers with large numbers of
issue competencies with optional modules as well as modules

with equivalencies to mandatory modules.The change
reduced processing time.

PLC-664 Group The new Enable Automatic deletion of group-awarded
Certification certifications was not functioning the first time daily
issue tasks were run after a the competencies were revoked

and the group was no longer 'complete.This has been
corrected.

PLC-662 Competency Competency History eventwas corrected to "Expired"
History issue | whena Competency is revoked by the system on the




expiration date.

PLC-651 Self-award When a user has an existing self-awarded and approved
Certification certification, subsequent submissions were not
issue displaying correctly while still pending approval.This has
been corrected.
PLC-648 Certification The Certification History section of the Certification
Details issue Details was changed to show when the Show More
Details button is clicked.
PLC-647 Job Profile When revoking a competency via the Job Profile
Competency Competency Quota Analysis feature, the proficiency
Quota level was not pre-populated.This is fixed now so the
Analysis existing proficiency level will populate the details Ul for
issue the revocation.
PLC-646 Job Profile The Job Profile Competency Quota Analysis feature was
Competency incorrectly showing Revoked for users who had no
Quota history.This will now show the correct status.
Analysis
issue
PLC-634 Minor Ul The header for Deleted Certifications had the wrong
Change for column title Date for Date Deleted.
Deleted
Certifications
PLC-612 Certification When a Deleted event was added via the Certification
History Data History Data Loader, the certification was still showing
Loader issue as active on the Certifications page.This has been
corrected to show on the Deleted Certification tabs.
PLC-607 Certification Users with No Access or Read Only for the Certification
History Data History could add a history record via the Certification
Loader History Data Loader.This has been fixed to require
permission Unlimited access.
issue
PL-8642 Program There was a minor defect when a Learner wanted to
Session select a session of a program with more than one
Selection sessions.This has been corrected, and the user should be
Issue enrolled in the appropriate modules for the selected
session.

372180 NSD-9825 | For SaaS Customers hosted by PeopleFluent who use iPaaS for
customers their single sign-on were seeing an error in the User
that use Editor due to a minor issue.This has been fixed.
iPaas for
SSO, there
was aan
error

appearing in




the user

editor.

372074 NSD-9787 | Some date There are a number of data selectors that use JavaScript
selectors in to pop up a calendar to select dates.A few of them were
the system not working correctly when the user had selected an
had issues interface language other than English -- including
for French, German, and Dutch.These have been corrected.
languages
other than
English.

369411 NSD-9753 | Reset The Reset Password Page was not properly translating
Password when the user clicked the reset password link.Since the
Page issue user is known, the system will now look up the user's

selected language and display a translated page.

367470,372939,372940 | NSD-9843 | System In 24.04, a new feature was added to provide
Transfer ‘cancellation’ notification when a user transfers from
email issues one session to another to remove the meeting invitation

Legal Notices

for the original session.This caused issues when there
was no date/time for the original session.With this fix,
the cancellation notification will not be sent if there is
no date in the original session.
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translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
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