PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 25.02.2 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: April 23,2025
Revised Document Version Number: | 1.0

Details of Revision: Initial Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket Internal ID Issue Title Issue and Resolution Details
IDs

PLC-684 Issue with Report In 25.02 as part of the new Certification History feature,
Wizard output columns for the history table were added to the
when including Certification History report type.There was an issue with
Certification how the SQL query was built when adding these columns,
History columns. resulting in erroneous duplicate rows.This has been

resolved.

PL-8847 Issue with Person In 25.02.1 there was a minor feature added to allow
Information manually-awarded competency expiration dates to be
Processor adding updated based on completion of associated modules.This
erroneous update is handled by the Person Information Processor
competency daily task, and includes a record in the Competency History
history records. when enabled.A minor defect resulted in adding new

records every day and this has been corrected.

PL-8835 Minor issues with The PeopleFluent QA team found a number of minor issues
the PeopleFluent with the default skin.These have been corrected.
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For customers who use the Universal Search functionality, it
can include Instructor-only resources.ln some cases, these
were being returned in search results for all learners which
is both incorrect and a potential privacy issue.This has been
corrected when the resource has the setting "Catalog
Access" set to "No."

In some cases, there would be a system error for users when
trying to view the Summary for a module/course on the
Learning Path.The error in the log indicated "Cannot find
root transcript" for the module.This has been corrected to
ensure the Summary will view in those cases.

In 25.02, PeeopleFluent moved some "global” style items
from a peoplefluent.com server to the local application
server.This caused the New Ul pages to load slowly if the
items were not cached in the users' browsers. This has been
fixed.

The new Competency History feature includes the ability to
edit a history record, such as when a mistake was made.The
feature was not showing a new supporting file when
uploaded.This has been resolved.

The new Competency History functionality includes the
Revoked Competencies on the Learners' Career Center > My
Competencies and the Reviewers' CDC > Competencies
screens.The columns were too narrow for the Competency
Name and Comments, and these have been widened.

The new Competency History feature added in 25.02 was
modified in 25.02.1 to allow "back-dating" of the issue date
for competencies.However, there was an existing feature
for competencies without module "Valid For" periods to
manually assign an expiration date.The form will accept
expiration dates that have passed, creating a history record,
but will not add the competency to the list of active/current
competencies.

The fix will hide the Revoked Competencies section and the
Deleted Certification tab when learner/reviewer RAC is No
Access, which was the intention behind adding them in
25.02.
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In some cases, there was an erroneous date added to the
R139 report for module "valid for" period expiration.This
has been corrected.

There was an oversight in 25.02 when the Competency
History functionality was added.The dialog box that
appears when updating Proficiency Levels was not showing
from the Competency Details screen.This has been
corrected.

There was an oversight in 25.02 when the Competency
History functionality was added. The dialog box that
appears when updating Proficiency Levels was not showing
from the Job Profile screen in the CDC. This has been
corrected.

There was an oversight in 25.02 when the Competency
History functionality was added. The dialog box that
appears when updating Proficiency Levels was not showing
from the Workspace > Review screen. This has been
corrected.

The following features did not have the CSRF token
functionality that prevents some potential security issues:
Connect > Mail, Knowledge Center > Contact Group
Members, and

Contact Us.The tokens have been added here to prevent
this minor vulnerability.

When selecting a Dynamic Module Attributes column in
Report Wizard > Module Information report, there was an
unnecessary JOIN added to the SQL.This has been corrected
and the reports will show the correct data.



NSD-9794 | Issue with User There was an issue with editing user groups when adding

Groups when both specific users AND dynamic criteria, when the Require
adding both Organization selection when creating/editing User Groups
specific users AND | when the configuration setting is enabled.This has been
dynamic criteria. corrected.

367112,372182 | NSD-9728 | Non-enrollable When a user searches for a program, the drop down for
program sessions "Please choose a session" was including sessions that were
showing in not enrollable for various reasons.This has been corrected.

dropdown in
Catalog Search

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent”). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle



International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com

Copyright © 2025, Learning Technologies Group, Inc. All rights reserved.
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