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Introduction
PeopleFluent is pleased to announce the upcoming 25.01 update of PeopleFluent OrgPublisher. This document
provides information about issues resolved in this update.

Document Revision
This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: May 28, 2025

Revised Document Version Number: 1.0

Details of Revision: Initial Version

Issues List
The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

358271 PFTMP-3413 Secondary Data
Source Field
Values do not
Appear in Chart

Previously, values that were stored in a
secondary data source field did not appear in the
chart profile or advanced search areas. This issue
has been corrected.Secondary field values will
not display in these areas.

355635 PFTMP-3407 Numeric Column
Format Issue for
Exported Search
Results

Previously, when search results were exported to
Excel, values in numeric format columns were
preceded by a "0".For example, the value "1.00"
would be displayed as "01.00".This issue has been
corrected.

355053 PFTMP-3404 Charts with Large
Photos causes
PDF/PPT Exports
to Hang

Previously, when exporting a chart to PDF or PPT,
the system would hang if there were too many
large photos included in the export.Instead of
timing out, the system would stall and and a
"Processing..." message would remain.As this
release, the system will now time out.Note: We



recommend photos that are no bigger than
100kb to help prevent this issue from happening.

349834 PFTMP-3402 Help
Documentation
Updates

Refinements have been made to online help,
installation and hardware/software
configuration documentation.

354397 PFTMP-3401 Sort Order
Changes when
"Direct Reports"
View is Selected in
a Chart Box

Previously, the sort order of people in a chart box
would change when "Direct Report" view was
selected for the box.This issue has been
corrected and the sort order will remain the same
in "Direct Report" view.

351955 PFTMP-3353 "Also Reports to"
Function Displays
Incorrect
Managers for
Indirect Reports

Previously, in a data set where multiple records
shared the same BoxID, the "Also reports to"
function would select the first record in the CSV
file instead of the correct record(s) for an indirect
report. This issue has been corrected and this
function will now display all managers for an
indirect report.

350007,352839,363776 PFTMP-3344 Filters Not
Available in
Planning Charts

Prior to Version 23, customers were able to filter
Planning charts.This functionality has been
restored in this release.Note that when a filter is
applied, all planning functions will be disabled
until the filter is cleared.

PFTMP-3341 Graphs not
Breaking Down
Fields Properly

Previously, graph counts were not always broken
down properly. This issue has been corrected.

345426 PFTMP-3332 Chart Boxes
Disregarding Job
ID

When multiple people share the same chart box,
they should be grouped by Job ID, with Job IDs
displaying in sequential order.Previously, people
sharing a chart box were instead grouped by Job
Title, which also meant that the groups were not
displayed in sequential order.This issue has been
corrected and the boxes are now grouped by Job
ID in sequence.

345240 PFTMP-3331 Encryption
Functionality
Incompatible with
FIPS

Encryption method updated to meet FIPs
requirements.

343362,345426,363070 PFTMP-3322 Direct Reports
View does Not
Display in PDF or
PPT Exports

Previously, when an HTML chart was set to
"Direct Report" view and then exported to PDF or
PPT, the orginal chart view displayed in the
export instead of the only direct reports.This
issue has been corrected.

341854 PFTMP-3319 Priority Value not
Editable for All

Previously, the priority value was not editable for
all position types.This resulted in not being able



Position Types to set the priority for some types, such as Open
Position. This issue has been corrected and the
priority value can be set for all position types.

338571 PFTMP-3308 View Profile Icon
Replaced in
Planning Chart

Users will notice that the previous "View Profile"
icon (lightning bolt) has been replaced with a
shilouette icon.

338571 PFTMP-3307 Issues with Popup
Screens in
Planning Charts

Previously, there would randomly be issues with
popup screens in Planning Charts.For example,
sometimes, when hovering over a box, the popup
would not display.In this release, these issues
have been corrected.

337784 PFTMP-3287 Verifying an Email
Address Sets to
Chart Status to
"Modified".

Previously, if a test email was entered and
verified in a chart, the chart status was set to
"Modified" even though no changes had been
made to the chart.This issue has been
corrected.The chart status is no longer updated
when an email is verified.

335190,335362,340923 PFTMP-3278 User Online Help
Available in
French

End-user online help is available in French.

330426 PFTMP-3259 Sort Option not
Available in all
Lists

The sort option has been added to the chart list,
data source list and instance list.

327738 PFTMP-3250 Chart Name
cannot use the
"&" but Messaging
did not Reflect
This

Messaging has been updated accordingly.

326794,330318,339086 PFTMP-3248 Indirect Record
Type Value
Displays
Incorrectly in
Record Type Field
in Base Fields
Display

Previously, Indirect record types were displayed
incorrectly in the Record Type Field in the Base
Fields display.Where customers were expecting
the record type to be "I", it would be displayed as
"E" or some other value.This issue has been
corrected.

322897 PFTMP-3245 Drilling Down in
Hierarchy/Preview
Takes User back
to the Home Page

Previously, choosing a drill-down opton in
Hierarchy/Preview Mode would sometimes take
the user back to the Home page.This issue has
been corrected.

320427 PFTMP-3222 Hierarchy/Preview
does not match
HTML5 Chart
Output

Previously, when expanding a person's name in
Preview mode, there were content mismatches
between the preview and the actual ouput.This
issue has been corrected.



313436,322469 PFTMP-3006 Spotlight Feature
Reveals Filtered
Records if there is
More than One
Person in the Box

Previously, activating the Spotlight feature
would display filtered records if there was more
than one person in the box.This issue has been
corrected.

264257 PFTMP-769 Photo Blocking
Users from
Accessing
Hotspot in HTML5
Charts

Previously, a photo would block the hotspot,
preventing the user from accessing this.To
mitigate the issue, the photo has been added as a
click target for hotspots.

262262 PFTMP-699 HTML Chart
Displays a Period
after the
Employee Name

Previously, the HTML chart would display a
period after the employee name, even when not
configured to do so.As of this release, the period
is removed unless it is included in the employee
name.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.



Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology
licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com

Copyright © 2025, Learning Technologies Group, Inc. All rights reserved.
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