PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 25.06.2 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: October 08, 2025
Revised Document Version Number: | 1.0

Details of Revision: Initial Version

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket Internal ID Issue Title Issue and Resolution Details
IDs

380012 NSD-10268 | Regression In 24.09, a change was made to prevent learners from
issue for withdrawing from a program when the underlying modules had a
withdrawing | withdrawal deadline.However, the change inadvertently
from prevented withdrawal unless the modules also permitted
programs withdrawal.This posed an issue as learners could withdraw from

one module and thus never complete the program.In this patch,
the fix will allow programs to withdraw even if the modules are
not set to allow withdrawal, if withdrawal deadlines for one or
more of the submodules has not passed.

379918 NSD-10223 | Restoring In the initial launch of 25.06, the bookmark functionality for
the exam exams with Allow Section Navigation was removed as part of the
bookmarked | redesign of the Exam player.This feature has been restored.
questions

379557,379639 | NSD-10200 | Fixed issue In 25.02, Programs were updated to support cohort-based
with learning, with settings that existed for Classroom sessions -



Legal Notices

Program including enrollment limitations.There was a minor issue related
session that | tothe waitlists (reserved seats) in a program session that has
would not been corrected, allowing sessions to open correctly.

open.

NSD-10154 | Issue with The setting "Update awarded competency issue date when
Competency | training is completed again” allows competencies to be "re-
changes issued" before they expire, when the training requirements are
when the met again.However, if a reviewer changed the proficiency level
Update thiswas reverted by the automated task.To correct this, a new
awarded System Configuration option "Update awarded competency
competency | proficiency level when training is completed again" is added,
issue date which requires the "Update awarded competency issue date
when when training is completed again” setting.Splitting this logic
training is allows customers to decide whether an edited proficiency level
completed should be retained.
again is
enabled.

NSD-10284 | Issue with The Certification History report type in the Report Wizard had
Certification | some issues when the Enable Certification History setting was
History enabled and columns for the Certification History were
report in selected.The SQL would try to join tables in a way that didn't
Report return any data.This has been corrected.

Wizard
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