PeopleFluent Learning Resolved Issues Report

Introduction

PeopleFluent is pleased to announce the upcoming 26.06 update of PeopleFluent Learning. This document
provides information about issues resolved in this update.

Document Revision

This section lists the initial publication and any changes or updates that follow.

Table 1: Revision Information

Revision Information

Revision Date: July 08,2026
Revised Document Version Number: | 2.0

Details of Revision: Issues Updated

Issues List

The following table includes the client-reported and internally-found issues addressed in this release.

Table 2: Issue Descriptions and Resolutions

Zendesk Ticket IDs Internal ID Issue Title Issue and Resolution Details

319085 NSD-7998 The Close button on | When a user does not have
User Attribute permission to configure the attribute,
Configuration was there was a Close button that
not workingwhena | appeared with the message.This
user did not have button did not close the window, so it
permission to has been removed.Users can use the
configure the browser's back button, or the
attribute. breadcrumb on the screen to navigate

back to the User Attribute
Configuration page.

323760 NSD-8201 Minor Ul issue with In the performance appraisal
the £ sign in functionality, only available with the
performance Performance license, there was a
appraisals. minor issue where the £ sign changes

to the HTML code &pound; as plain
text, which is not rendered correctly in
the UL.This has been fixed.



343432,362398,383108 NSD-8793 Minor Ulissue in the | When viewing the initial page for the
Catalog Editor > Participants, the number of
Session > participants was including users with
Participants screen accounts that were closed and the

records were cleaned up because of
the Closed Account Enrollment
Cleanup Interval configuration
setting.This was evident when moving
to the next page of participants.This
has been corrected.

351703 NSD-9123 Issue cloning The process of cloning a program and
programs, some selecting the option to clone all
settings were not sessions, some settings were not
copied correctly. copied correctly.This was noted on

the Cost Information page, where the
Charge Per Registration > Program
Cost Calculation setting was
populated.This has been corrected.

352741,368192 NSD-9204 Issue with duplicate | The Training Record CSV loader, when
language bundles creating new sessions is selected, the
when using the system was first updating the
training records resource string before creating the
loader and creating new session.This has been corrected
new sessions. going forward.Customers with this

issue will have to correct existing data
via SQL in the database.

353692 NSD-9307 Certifications with There was an issue removing the
an expiration email template assigned to a
reminder message certification as the Expiration
could not have the Reminder Message.The user could
template removed. delete the entry and save, but this was

not removed in the database, so the
email template remained
assigned.This has been corrected.

364267 NSD-9639 Minor language The enrollment confirmation screen
issue on the was displaying in the primary
Enrollment language instead of the language
Confirmation bundle that matches the user's
screen language.This has been fixed so the

language bundle is consistent during
the enrollment process.

362459,364996 NSD-9642 Competency The R112 and R420 reports include a

selector issues with
R112 and R420

requirement to select a
competency.The Competency
Selector window includes the ability
to filter by Competency Model, which




opens another window.The Model
selected would not pass back to the
Competency Selector.This has been
corrected.

362820 NSD-9695 Issue with Enrollment confirmation emails are
Enrollment not typically sent for Program
Confirmation on assigned modules when they are
self-enrollment to automatically enrolled as part of the
Program assigned program.However, there is a need to
modules. allow this when the participant must

manually self-enroll.This has been
corrected, so the assigned module's
Enrollment Confirmation template is
sent when self-enrolling.

364003 NSD-9697 Minor Ul issue with Programs displayed in Calendar when
the Course Catalog a specific module is selected as a
when filtering for a filter.The filter for a specific module
module. had incorrect settings.This is

corrected to only display sessions for
the selected module.

366765 NSD-9729 Update the Previously, emails would populate
start_date "Unkown" for the start_date
parameter display parameter if there was no start
when there is no date.This has been changed to "Date
start date. to be confirmed."

368650 NSD-9772 Issue with the Users who have their transcript
Course Calendar for | records updated to Administrative
some users. Entry, for any number of reasons,

were seeing these records create a
schedule conflict when browsing the
Course Calendar.The schedule
conflict check did not filter out this
status; this has been corrected.

374116 NSD-9936 Error on the When changing the “Results per
Instructors > page” selection on the Qualified
Qualified Courses Courses page, the system would
tab when using the error.This has been corrected.
results per page.

344804,376863 NSD-10046 Error viewing An error would display when

transcript history
when a previously
enrolled session
was deleted.

attempting to view the transcript
details when the user was enrolled in
one session, transferred to a second
session, and the first session was
deleted.This has been corrected to
allow the page to display.




378027

380007

380773

381817

381572,384300,385006,3
85124

382105,382114,382175,3
82183,382222,382708,38
3622,383641

NSD-10094

NSD-10232

NSD-10311

NSD-10356

NSD-10394

NSD-10405

Refactor Allocate
Seats task

Past sessions
displayed for Virtual
Classrooms when
transferring
sessions

Problems
downloading an
attachments to
External Training
with comma in
filename

Issue with Job
Profile manager
showing profiles in
catalogs without
permission.

Issue with the Save
button in the
Question Editor

Tasks disappearing
from approval
queue

The Allocate Seats task is a daily
background task that processes users
on waitlists that are set up for
automatic processing.For customers
with large numbers of active sessions,
the previous process could take a
significant amount of time.This has
been refactored to reduce the
processing time.

In the Current Courses page, the
option to transfer sessions was
displaying past sessions when a user
needed to transfer.This has been
corrected so only future sessions are
available.

When a user uploaded a file with a
comma in the filename as part of the
External Training functionality, it
could not be downloaded
correctly.The change wraps the
filename in double quotes so the
browser does not think it is a multi-
part attachment.Such files can now
be downloaded as expected.

There was a defect in the Job Profile
Manager page where the default view
showed job profile in catalogs the
logged in user did not have
permission to view.This has been
corrected, so the permission
functionality is applied when the page
loads as well as when the user
searches or browses.

When a question is marked Open for
Editing on the Preview/Approval tab,
making the status Work in Progress,
the Save Icon will now be available so
changes can be made without
reloading the frame/window.

For some customers, tasks that were
pending approval were disappearing
from the queue for the designated
approvers.To correct for this, a new
daily task will review the transcripts
for task and ensure the approval
process is restored correctly, showing
the pending approval.



381994

NSD-10409

Exams showing N/A
in section
navigation despite
questions being
answered.

This applies to exams using the
"Allows Section/Question Navigation"
setting.The exam question status is
stored in the cache (in memory), but
there are some conditions where this
can get out of sync during an exam
attempt.While the questions that
were answered, and saved in the
database, there would be an issue
until the cache is rehydrated.This
issue has been fixed.

382414

NSD-10411

Minor Ul issue on
Job Profiles when
filters are applied

The Job Profile management page
includes the ability to filter for active
or archived profiles.When a filter was
applied, and the user changed the
number of results to display, the filter
was no longer applied.Additionally,
when the number of results was
changed, then a filter was applied, the
results reverted to 10 per page.This
has been corrected, so changing the
number of results does not affect the
filters or vice versa.

382044

NSD-10442

Issue with skins and
external links in the
navigation.xml file.

There was an error generated when
one of the links in the navigation.xml
does not exist.This error prevented
users with that skin from logging
in.The issue has been fixed to allow
the login, while the link may still not
function correctly.Correcting the link
requires editing the XML file and
uploading it via the Screen Layout
Manager.

382721

NSD-10448

Issue with exam
module being
marked failed
despite additional
attempts available.

This applies to customers with a CFR
license which enables electronic
signature.The course completion
esignature facility is always made
available even when the course is not
ready to be marked complete, for ex.
like remaining attempts for the user
to redo the course.This has been fixed
to check criteria before making the
facility available.

382179,383198

NSD-10472

Error in User Groups
when selecting a
User Attribute
Extension value.

In User Groups, when changing a
value for a User Attribute Extension,
the value was not saving
correctly.This has been correct, so the




383606

383288,385084

383770,383816

384225

383987

NSD-10506

NSD-10507

NSD-10511

NSD-10545

NSD-10577

Issue with
capitalization of
Exam ID in Exam
Data Loader

Report Wizard issue
with Certification
Award Date and
Expiry Date column
selectors.

R139 Report -
Issues with modules
that have
equivalencies

Issue selecting
criteria in the
Signoff Option for
the Task learning

type.

Competency expiry
dates were
sometimes missing
or not displayed
correctly in the Ul,
especially after data
imports or course
substitutions.

new value will replace the existing
value.

The Exam Data Loader will force the
Exam ID to be all uppercase when
using the loader to add an
exam.However, there are instances
with some older customers where
existing exams has mixed case
(Exam_ld), and there are issues when
using the Exam Data Loader to with
the update action.There are also
issues on the Exam Listing page when
there are exams with mixed case
IDs.These issues have been corrected.

There was a reported issue where the
columns to select the Award Date and
Expiry Date were not available to
select in the Report Wizard.This has
been corrected.

When a user has completed both a
module assigned to a competency as
well as the "substitute" as defined in
Equivalency Rules, the report was not
showing the primary module
correctly.This has been corrected.

There was an issue when attempting
to select criteria for the Signoff
Option step for Task learning
modules.Selecting individual users
worked, but adding dynamic criteria
such as Role or Organization was not
working properly.This has been
corrected.

The competency expiry date display
issues were related to data
synchronization, import processes,
and the handling of substitute
courses.To resolve this issue,
substitute course expiry info is hidden
in the Ul when it is outdated or
incomplete.As part of this fix module
expiry dates will be excluded from
R139 reports when they were not
relevant or available - based on the
same criteria for hiding the date in the
Ul.



384208

383770,385107

384319

385040,385113

385083

385130

NSD-10605

NSD-10607

NSD-10621

NSD-10624

NSD-10625

NSD-10635

Issue with R139
report not showing
competency
expiration correctly

Minor language key
issue on R139
report.

Issue with the
Assign Training
screen when
selecting a program
session using the
drop down
configuration

R139 issue with the
module status after
the valid for period
expired

Issue opening
Exams with a period
in the ID.

issues
printingExams with
a period in the ID
from the Exam
Schedule page.

The R139 was not showing the
expiration of some competencies, this
was corrected with a change to how
the report retrieves the expiration
dates from the database.

A minor language issue was created in
25.10.3 using "Deadline Expired"
instead of "Expired" when fixing a
defect.This is corrected to use the
"Expired" language string.

When using the Assign Training
function, and the "Directly display all
learning program sessions." system
configuration setting is disabled, the
session selection drop down will have
a Go button.This was not working,
because of a regression issue in
26.02.This has been corrected.

There was a minor issue in the R139
report that would incorrectly show a
module as being completed after the
validity period for the module against
the competency.The issue was caused
when an earlier enrollment was
completed, but there were later
enrollments where the user was
withdrawn.This has been corrected to
show the correct module status.

In 25.10, there was security update
related to the Content Security Policy
header.That change caused a
downstream issue on the Exam
Manager page where Exams with
periods in the IDs were mistakenly
treated as CSS selectors, and not
opening when clicked.This has been
corrected.

In 25.10, there was security update
related to the Content Security Policy
header.That change caused a
downstream issue on the Exam
Schedule page (part of the limited
Exams license) where Exams with
periods in the IDs were mistakenly
treated as CSS selectors, and not
opening when clicked.This has been
corrected.



385433 NSD-10668 Increased the The database allowed 85 characters
maximum length of | forthe Job Title, but the Ul was setting
the Job Title input the maxlength parameter for the
fields <input> field to 50.This has been

changed to 85 in the User Editor as
well as the User Profile pages.The
content of the field is not affected.

Legal Notices

This document has been created for authorized licensees and subscribers ("Customers") of the software
products and associated services of Learning Technologies Group, Inc. by its division PeopleFluent and all of its
affiliates (individually and collectively, as applicable, "PeopleFluent"). It contains the confidential and proprietary
information of PeopleFluent and may be used solely in accordance with the agreement governing the use of the
applicable software products and services. This document or any part thereof may not be reproduced,
translated or retransmitted in any form without the written permission of PeopleFluent. The information in this
document is subject to change without notice.

PEOPLEFLUENT DISCLAIMS ALL LIABILITY FOR THE USE OF THE INFORMATION CONTAINED IN THIS DOCUMENT
AND MAKES NO REPRESENTATIONS OR WARRANTIES WITH RESPECT TO ITS ACCURACY OR COMPLETENESS.
PEOPLEFLUENT DISCLAIMS ALL IMPLIED WARRANTIES INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PEOPLEFLUENT DOES NOT GUARANTEE THAT
ITS PRODUCTS OR SERVICES OR ANY SAMPLE CONTENT CONTAINED IN ITS PRODUCTS AND SERVICES WILL
CAUSE OR ENABLE CUSTOMER TO COMPLY WITH LAWS APPLICABLE TO CUSTOMER. USERS ARE RESPONSIBLE
FOR COMPLIANCE WITH ALL LAWS, RULES, REGULATIONS, ORDINANCES AND CODES IN CONNECTION WITH
THE USE OF THE APPLICABLE SOFTWARE PRODUCTS, INCLUDING, WITHOUT LIMITATION, LABOR AND
EMPLOYMENT LAWS IN RELEVANT JURISDICTIONS. THE PEOPLEFLUENT PRODUCTS AND SAMPLE CONTENT
SHOULD NOT BE CONSTRUED AS LEGAL ADVICE.

Without limiting the generality of the foregoing, PeopleFluent may from time to time link to third-party web
sites in its products and/or services. Such third-party links are for demonstration purposes only, and
PeopleFluent makes no representations or warranties as to the functioning of such links or the accuracy or
appropriateness of the content located on such third-party sites. You are responsible for reviewing all content,
including links to third-party web sites and any content that you elect to use, for accuracy and appropriateness,
and compliance with applicable law.

Any trademarks included in this documentation may comprise registered trademarks of PeopleFluent in the
United States and in other countries.

Microsoft, Windows, and Internet Explorer are trademarks or registered trademarks of Microsoft Corporation in
the United States and/or other countries. Oracle and PeopleSoft are registered trademarks of Oracle
International Corporation. Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated. All
other names are used for identification purposes only and are trademarks or registered trademarks of their
respective owners. Portions of PeopleFluent Workforce Communication software may include technology



licensed from Autonomy and are the copyright of Autonomy, Inc. Quartz Scheduler is licensed under the Apache
License.

Website: peoplefluent.com

Copyright © 2026, Learning Technologies Group, Inc. All rights reserved.
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